A  condominium  is  a  form  of  real 
property  ownership.  In  most  cases,  it  is  the 
ownership  of  a  single  unit  within  a 
multiple-unit  structure  much  like  an 
apartment  within  an  apartment  building.  It 
also  involves  the  shared  ownership,  expense, 
and  responsibility  of  common  property,  for 
example,  the  hallways,  elevator,  plumbing, 
wiring,  heating,  roof,  landscaped  areas,  and 
recreational  facilities. 


CAN  AD  IAN  A 

[UMS 

DEC -21988 

A  condominium  can  be  large,  luxurious, 
and  expensive,  or  it  can  be  moderately 
priced,  average  sized,  and  simple.  It  all 
depends  on  what  you  want,  what  you  can 
afford,  and  what  is  available  in  the  area 
where  you  live. 

CREATION  OF  A  CONDOMINIUM 


Owning  a  condominium  is  not  the  same 
as  renting  an  apartment  where  all  the  duties 
and  responsibilities  of  running  the  apartment 
are  handled  by  the  owner  of  the  building  and 
the  caretaker.  In  a  condominium 
development,  you  are  the  owner  of  a  unit  and 
the  partial  owner  of  common  property.  The 
responsibilities  of  home  ownership  belong  to 
you  and  all  the  other  unit  owners  in  your 
condominium  development. 


TYPES  OF  CONDOMINIUMS 

A  condominium  can  be  a  high-rise,  a 
walk-up,  a  duplex,  an  office,  a  warehouse,  a 
townhouse,  or  a  recreational  home. 

It  can  also  be  bare  land.  This  means  that 
the  condominium  consists  of  lots  or  units  of 
bare  land  which  may  then  be  used  for  mobile 
homes,  recreational  homes,  detached  single 
family  dwellings,  agriculture,  or  parking  lots. 
In  this  case,  the  common  property  could 
include  streets,  walkways,  or  various 
recreational  facilities,  for  example,  parks, 
golf  courses,  and  riding  stables. 


Legislation 

The  Condominium  Property  Act  is  the 

legal  basis  for  the  creation  of  condominium 
developments  in  Alberta.  Some  of  the  items 
covered  by  the  Act  are: 

*  Division  of  the  Board's  and  unit  owners' 
responsiblities 

*  Developer's  duties  and  responsibilities 

*  Budget  and  financial  matters 

*  Assessment  and  taxation 

*  Management 

*  Rental  of  units 

*  Insurance 

*  Annual  general  and  Board  meetings 

Copies  of  the  Act  are  available  for  a  fee 
from:  Publication  Services,  11510  Kingsway 
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Avenue,  Edmonton,  Alberta  T5G  2Y5  or 
Room  601,  J.J.  Bowlen  Building,  620  -  7th 
Avenue  S.W.,  Calgary,  Alberta  T2P  0Y8. 

The  Condominium  Plan 

A  project  acquires  condominium  status 
when  the  condominium  plan  is  registered  at 
the  Land  Titles  Office.  The  plan  is  probably 
the  most  important  document  dealing  with 
the  condominium,  and  it  is  very  important 
that  you,  the  prospective  purchaser,  obtain  a 
copy  and  that  you  read  and  understand  it. 

Some  of  the  items  the  condominium  plan 
describes  are: 

*  The  legal  numerical  name  of  the 
Corporation 

*  Definition  of  a  unit— what  is  owned  by 
each  purchaser 

*  Definition  of  the  common  property 

*  The  exclusive  use  areas  (e.g.,  backyards 
and  balconies)  that  may  be  leased  to  the 
owners— optional 

*  The  physical  location  of  the 
condominium  units 

*  The  physical  description  of  the 
development 

*  The  unit  factor  for  each  condominium 
unit.  The  unit  factor  is  used  to 
determine  your  condominium  fees  and 
voting  rights. 

The  condominium  plan  must  be 
registered  at  the  Land  Titles  Office  where 
you  can  obtain  a  copy  for  a  fee.  While  you 
are  there,  you  should  obtain  a  copy  of  the 
Additional  Plan  Sheet.  The  Additional  Plan 
Sheet  will  confirm  just  what  registrations 
have  been  filed  by  the  Condominium 
Corporation.  The  registrations  recorded  on 
it  should  include  the  names  and  addresses  of 
the  current  Board  members,  the  current 
address  for  service  of  documents  on  the 
Condominium  Corporation,  and  any  changes 


to  the  condominium  bylaws.  It  should  also 
set  out  any  charges  or  encumbrances  against 
the  common  property  of  the  Condominium 
Corporation. 

You  should  also  obtain  a  copy  of  the 
Condominium  Corporation  bylaws.  The 
bylaws  have  to  be  properly  registered  at  the 
Land  Titles  Office  in  order  to  be 
enforceable.  The  initial  bylaws  of  the 
Condominium  Corporation  will  be  those 
described  in  the  appendices  to  the  Act  but 
most  likely  they  will  have  been  altered  by 
the  developer  and  a  new  set  prepared.  The 
bylaws  that  are  registered  at  Land  Titles 
Office  will  probably  replace  the  ones  found 
in  the  Condominium  Property  Act.  You  are 
bound  by  the  bylaws  when  you  purchase  a 
condominium  unit. 


The  Government 

When  the  condominium  plan  is  filed  by 
the  developer  of  the  condominium  project,  a 
Condominium  Corporation  is  created. 

The  Condominium  Corporation  is  a 
separate  legal  entity  and  has  a  form  of 
government  to  run  it.  The  Corporation  has 
bylaws  to  regulate  it  and  to  provide  for  the 
management  and  administration  of  the  units 
and  the  common  property. 

Each  Corporation  has  a  Board  of 
Managers  (the  government  of  the 
Corporation)  to  which  you  and  other  owners 
may  be  elected.  Active  involvement  in  the 
governing  of  the  condominium  by  the  owners 
results  in  a  more  efficiently  run 
condominium  development  and  property 
which  may  appreciate  in  value.  The  Board's 
mandate  is  to: 

*  Enforce  the  bylaws 

*  Control,  manage,  administer,  maintain, 
and  operate  the  common  property 

*  Arrange  insurance,  determine 
condominium  fees,  and  deal  with 
financial  administration 
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To  fulfill  these  requirements,  some  of 
the  duties  of  the  officers  of  the  Board  are  to: 

*  Obtain  all  documents  and  materials  from 
the  developer  as  required  by  the 
Condominium  Property  Act 

*  Decide  on  how  the  condominium  is  to  be 
managed 

*  Hire  and  supervise  maintenance 
personnel 

*  Maintain  authority  and  direction  over  a 
management  company  if  the  Corporation 
has  hired  one  to  run  the  condominium 
development 

*  Review  and  update  bylaws 

*  Communicate  with  all  the  owners 

*  Make  exterior  repairs  or  capital 
improvements 

*  Set  aside  adequate  replacement  reserves 


Offences 

A  person  who  fails  to  comply  with  the 
Condominium  Property  Act  may  be  guilty  of 
an  offence  and  liable  to  a  fine.  If  a 
Corporation  fails  to  comply  with  the  Act, 
each  member  of  the  Board  who  is  knowingly 
a  party  to  that  failure  is  guilty  of  an  offence 
and  liable  to  a  fine.  You  and  the  other  unit 
owners  generally  bear  the  cost  of  and  are 
responsible  for  the  enforcement  of  your 
rights  and  those  of  the  Corporation. 

Most  of  the  offences  are  considered  civil 
matters.  Neither  the  municipal  government 
nor  the  provincial  government  is  responsible 
for  resolving  disagreements  between  the 
Condominium  Corporation  and  the  unit 
owners.  However,  it  is  possible  to  prosecute 
someone  who  fails  to  comply  with  Section  71 
of  the  Condominium  Property  Act. 

The  Corporation  may  take  action  against 
an  owner,  tenant,  or  other  person  residing  in 
a  unit  if  a  bylaw  has  been  contravened  and  if 


the  Corporation  is  allowed  to  do  so  by  its 
bylaws.  Check  the  Act  and  bylaws  for  more 
information. 


WHAT  YOU  OWN 

As  the  purchaser  of  a  condominium  unit, 
you  acquire  title  to  a  unit  which  is  typically 
bounded  by  walls,  floors,  and  ceilings.  You 
may  also  lease  or  have  the  right  to  use 
defined  exclusive  use  areas,  for  example,  the 
balcony  which  is  attached  to  your  unit,  a 
parking  stall,  or  the  yard  adjoining  the  unit. 

Exclusive  use  areas  are  part  of  the 
common  property  and  are  sometimes 
designated  as  exclusive  use  areas  on  the 
plan.  Areas  intended  for  your  exclusive  use 
are  sometimes  obtained  by  a  lease  but  are 
usually  designated  as  assigned  areas  in  the 
bylaws  or  records  of  the  Board.  You  may 
have  to  refer  to  the  bylaws  to  determine 
your  right  of  use  to  these  areas.  The 
Condominium  Corporation  still  retains 
ownership  and  control  of  these  areas. 
However,  you  could  be  responsible  for 
maintaining  your  exclusive  use  areas. 
Condominium  Corporations  have  different 
policies  as  to  what  improvements  you  can 
make  to  these  areas.  If  you  have  any 
questions,  check  with  the  Board  of  Managers 
before  you  buy. 

Along  with  ownership  of  the  unit,  you 
will  be  responsible  for  the  maintenance, 
repair,  and  remodelling  of  the  interior  of 
your  unit.  Check  with  the  Board  of  Managers 
before  beginning  any  remodelling  to  ensure 
that  if  the  common  property  is  affected,  you 
have  the  Board's  consent. 


WHAT  YOU  PARTIALLY  OWN 

Common  property  is  generally  all  parts 
of  the  development  not  included  within  the 
boundaries  of  the  individual  units  including 
hallways,  sidewalks,  landscaped  areas, 
exterior  walls  and  roof,  boiler  room,  heating, 
plumbing,  and  parking  as  well  as  any 
recreational  facilities.  You  may  want  to 
obtain  a  copy  of  the  condominium  plan  so 
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that  you  know  exactly  what  is  included  in 
your  unit  and  what  is  the  common  property 
before  you  make  an  offer  to  purchase. 

Your  share  of  the  common  property  is 
equal  to  the  unit  factor  which  is  assigned  to 
your  unit.  Every  Condominium  Corporation 
is  divided  into  10,000  equal  unit  factors.  The 
unit  factor  for  your  unit  is  your  portion  of 
those  10,000  unit  factors  and  is  often  based 
on  the  square  footage  of  your  unit  and/or  the 
location  of  your  unit  in  the  development. 


FINANCING 

You  will  likely  buy  your  condominium 
unit  in  exactly  the  same  manner  in  which  you 
would  buy  a  conventional  house.  You  will 
probably  obtain  a  mortgage  through  a 
financial  institution  and  make  a  monthly 
payment  of  principal  and  interest. 

Consider  determining  if  there  is  a 
blanket  mortgage  on  the  condominium 
development  and  how  it  may  affect  the 
discharge  of  your  mortgage.  You  may  want 
to  seek  legal  advice  for  a  complete 
explanation  of  a  blanket  mortgage  and  its 
possible  implications. 


COSTS 


Taxes 

You  will  pay  municipal  taxes  on  your 
condominium  unit.  The  taxes  should  be  noted 
on  your  listing  agreement.  Talk  to  your  real 
estate  salesperson.  Check  with  your 
municipal  government  to  determine  exactly 
what  the  taxes  are. 


Insurance 

Insurance  on  the  entire  condominium 
development  is  the  responsibility  of  the 
Condominium  Corporation.  The  Corporation 
should  have  "all  risks"  property  insurance 
coverage  on  the  units  and  the  common 
property.  Consider  checking  the  policy  for 


exclusions.  You  may  want  to  find  out  if  the 
insurance  covers  the  replacement  cost  of  the 
units  and  the  common  property.  Your 
portion  of  the  cost  of  the  insurance 
purchased  by  the  Condominium  Corporation 
is  usually  included  in  your  monthly 
condominium  fees.  Check  this  out  with  the 
Condominium  Corporation. 

You  will  probably  need  to  buy  your  own 
insurance  on  improvements  made  to  your  unit 
as  such  insurance  isn't  provided  by  the 
Corporation  unless  it  is  a  requirement  of  the 
bylaws.  You  should  also  have  insurance  to 
cover  your  contents  and  personal  liability. 
Contact  your  insurance  representative  for 
complete  information. 


Condominium  Fees 

You  and  all  of  the  other  unit  owners 
within  your  condominium  development  will 
pay  a  yearly  or  a  monthly  condominium  fee 
based  on  the  unit  factor  for  the  maintenance, 
repair,  and  replacement  of  the  common 
property.  The  condominium  fees  are  set  by 
the  Board  based  on  the  budgeted  needs  of  the 
Condominium  Corporation.  Most 
condominium  fees  are  assessed  yearly  but 
payable  monthly.  If  you  are  purchasing  a 
new  unit,  make  sure  that  the  current 
condominium  fee  is  stated  in  your  purchase 
agreement.  Otherwise,  confirm  the  fees  at 
the  point-of-sale.  Be  aware  that 
condominium  fees  can  and  do  go  up. 

Also  make  certain  that  past 
condominium  fees  on  your  unit  and  the  other 
units  in  the  development  have  been  paid.  An 
unpaid  condominium  fee  could  be  a  claim 
against  the  unit  you  acquire.  You  could  be 
responsible  for  the  unpaid  fees  and  could  lose 
your  title  if  the  Corporation  takes 
foreclosure  action  to  collect  them.  Ask  for 
an  estoppel  certificate  which  will  disclose 
any  defaults  of  the  existing  owner. 


Reserve  Fund 

Find  out  if  the  Condominium  Corporation 
has  established  a  reserve  fund  for  major 
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maintenance,  replacement,  and  repair  jobs  on 
the  common  property,  for  example,  the  roof 
in  15  years  or  the  furnace  in  20. 
Condominium  Corporations  created  after 
May  16,  1978,  may  be  required  by  their 
bylaws  to  have  a  capital  replacement  reserve 
fund.  Make  sure  you  check  the  bylaws.  You 
should  know  how  much  of  your  condominium 
fee  goes  to  this  fund,  how  much  is  in  the 
fund,  what  major  expenses  are  being 
considered,  and  if  the  projected  replacement 
costs  are  adequate.  You  should  also  know  if 
the  calculations  (e.g.,  a  reserve  fund  study) 
were  done  by  a  professional. 

It  is  considered  essential  that  the 
Corporation  have  a  reserve  fund  so  that  it 
can  meet  expected  and  unexpected  expenses 
without  having  to  change  owners  an 
additional  fee  or  special  assessment.  This  is 
particularly  important  if  you  are  buying  an 
older  unit  or  a  rental  conversion  unit. 


"If  you  think  the  floor  plan 
is  complicated,  you  should 
see  the  financing." 


PURCHASING  FROM  A  DEVELOPER 

If  you  purchase  your  condominium  from  a 
developer,  the  Condominium  Property  Act 
will  assist  you.  The  Act  states  that  the 
purchase  agreement  must  contain  a  notice 
that  the  first  purchaser  of  a  residential  unit 
may  rescind  the  agreement  within  10  days 
after  the  date  the  purchase  agreement  was 
executed.  This  means  you  may  cancel  the 
contract  and  receive  a  full  refund. 


For  example,  if  the  purchase  agreement 
is  to  be  executed  on  July  17,  you  would  have 
10  days  until  July  27  in  which  to  rescind  the 
agreement. 

However,  the  purchaser  may  not  rescind 
the  purchase  agreement  if  all  the  required 
documents  have  been  delivered  to  the 
purchaser  not  less  than  10  days  before  the 
execution  of  the  agreement.  For  example,  if 
the  agreement  is  to  be  executed  on  July  17, 
and  all  the  required  documents  are  delivered 
to  you  on  or  before  July  6,  you  do  not  have 
an  absolute  right  to  rescind  the  agreement. 
(See  page  6  for  a  list  of  the  documents.)  You 
may  want  to  seek  legal  advice. 

Some  items  that  must  be  included  in  the 
purchase  agreement  are  a  description, 
drawing,  or  photograph  showing: 

*  The  interior  finishing  of  and  all  major 
improvements  to  the  common  property 
within  a  building 

*  The  recreational  facilities  and  other 
amenities 

*  The  equipment  to  be  used  for  the 
maintenance  of  the  common  property 

The  purchase  agreement  must  also 
describe: 

*  The  unit  factor  used  to  determine  the 
condominium  fees  and  the  voting  rights 
for  the  unit  and  how  the  unit  factor  was 
determined 

*  The  amount  or  estimated  amount  of  the 
condominium  fees  for  the  unit 

The  Condominium  Property  Act  also 
states  that  a  developer  must  hold  in  trust  all 
monies  paid  by  the  purchaser  until  ihe 
developer  substantially  completes  the 
improvements  to  the  unit  and/or  the  common 
property  and  provides  the  title  document. 

However,  if  the  development  is  covered 
by  the  New  Home  Warranty  Program  of 
Alberta,  the  trust  provisions  are  limited  to 
those  amounts  which  exceed  precompletion 
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payment  coverage  offered  by  the  Program. 
Precompletion  payments  represent  all  those 
payments  made  by  the  purchaser  before  title 
to  the  unit  is  transferred  to  him.  The 
amount  of  precompletion  payment  coverage 
offered  by  the  New  Home  Warranty  Program 
is  $5,000.  If  the  developer  wishes,  he  may 
increase  that  coverage  to  $20,000  by 
applying  to  the  Program.  The  amount  of 
precompletion  coverage  available  on  a 
specific  project  should  be  confirmed  by 
contacting  the  New  Home  Warranty  Program 
of  Alberta  before  purchasing  a  unit. 

If  the  project  is  complete,  the  developer 
is  not  required  to  hold  any  money  in  trust 
once  the  title  documents  have  been  given  to 
the  purchaser.  You  should  make  your  own 
arrangements  to  confirm  that  your  down 
payment  is  or  will  be  held  in  trust.  It  may 
even  be  worthwhile  having  this  requirement 
written  into  your  purchase  agreement. 


PURCHASING  A  PREVIOUSLY 
OWNED  CONDOMINIUM 

The  disclosure  and  trust  provisions  of  the 
Act  are  not  binding  on  someone  who  is  selling 
his  own  condominium  unit.  It  is  up  to  you  to 
obtain  the  necessary  documents  and 
information.  You  may  want  to  seek  legal 
advice. 


DOCUMENTS 

Whether  you  purchase  your  condominium 
from  the  developer  or  from  someone  else, 
you  should  obtain  these  documents.  The 
seller,  the  Land  Titles  Office,  or  your  lawyer 
may  be  able  to  assist  you. 

*  The  purchase  agreement 

*  The  bylaws  or  proposed  bylaws 

*  Any  management  agreement 

*  Certificate  of  insurance 

*  The  lease  of  the  land  if  it  has  been 
leased  to  the  developer 


*  The  certificate  of  title  for  the  unit 

*  Any  mortgage 

*  The  condominium  plan 

*  Any  recreational  agreement 

The  Condominium  Corporation  must 
provide  you  with  the  following  documents 
within  20  days  of  your  written  request: 

*  A  statement  of  unpaid  condominium  fees 
on  the  unit 

*  The  bylaws 

*  Particulars  of  any  legal  action  against 
the  Corporation 

*  Particulars  of  any  unsatisfied  judgment 
for  which  the  Corporation  is  liable 

*  Particulars  of  any  written  demand  made 
upon  the  Corporation  for  $5,000  or  more 

*  A  copy  of  the  Corporation's  current 
budget 

*  A  copy  of  the  most  recent  financial 
statement 

*  A  copy  of  any  minutes  of  general 
meetings  of  the  Corporation  and 
meetings  of  the  Board  of  Managers 

*  The  particulars  of  or  a  copy  of  any 
management  and  recreational 
agreements 

Some  of  this  and  other  information  is 
often  contained  in  a  document  called  an 
estoppel  certificate.  When  you  request  the 
certificate  or  the  information,  you  should 
also  request  the  names  and  addresses  of  the 
Board  members.  These  names  and  addresses 
can  also  be  obtained  at  the  Land  Titles 
Office.  Consider  not  closing  the  purchase  of 
a  condominium  unit  without  first  obtaining 
an  estoppel  certificate. 
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YOUR  RIGHTS  AND  RESPONSIBILITIES 

Some  of  your  rights  and  responsibilities 

are: 

*  The  right  to  vote  in  matters  concerning 
the  condominium  subject  to  any 
restrictions  contained  in  the  Act  and 
registered  bylaws 

*  The  right  of  access  to  common  areas 
subject  to  the  bylaws  and  the  provisions 
of  the  Condominium  Property  Act 
governing  the  use  and  occupation  of 
these  areas 

*  The  responsibility  to  participate  in 
governing  the  condominium,  for  example, 
serving  on  the  Board  of  Managers 

*  The  responsibility  to  become  aware  of 
and  abide  by  all  resolutions  and  bylaws 

*  The  responsibility  to  maintain  your  own 
unit 

BUYER  BEWARE 

Note  that  the  information  in  this 
tipsheet  is  intended  only  as  a  guide.  For 
complete  information,  refer  to  the  Act  and 
regulations.  You  may  want  to  seek 
professional  assistance. 

Proceed  carefully  and  make  sure  you 
have  answers  to  these  questions  before  you 
buy. 

*  Who  built  the  condominium  and  who  were 
the  subcontractors?  Check  their 
reputations. 

*  What  is  the  history  of  the  development, 
for  example,  are  there  any  persistent 
plumbing  difficulties  or  difficulties  with 
other  utilities? 

*  If  you  are  buying  from  a  developer,  what 
work  remains  to  be  done  on  the 
condominium  development?  Do  you  have 
the  proper  assurance  that  it  will  be  done 
and  that  it  will  be  completed  by  a 
certain  date? 


*  Is  there  an  operating  surplus  or  deficit? 

*  Do  you  have  a  recently  audited  financial 
statement,  a  current  budget,  and 
evidence  of  adequate  insurance 
coverage? 

*  How  much  money  is  in  the  reserve  fund? 

*  How  much  is  the  condominium  fee  and 
what  does  it  cover?  Remember  that 
additional  fees  can  be  imposed. 

*  What  are  you  getting  with  the  unit?  Is 
parking  being  assigned?  Is  there  storage 
space?  Is  there  an  exclusive  license  to 
the  yard  in  a  townhouse  or  to  the  balcony 
in  an  apartment? 

*  Does  the  common  property  appear  to  be 
well-maintained  and  managed? 

*  Have  any  transactions  taken  place 
affecting  the  common  property  such  as 
transfers,  leases,  or  redivision  of  the 
units? 

*  Are  the  recreational  facilities  owned  by 
the  unit  owners  as  common  property  or 
are  they  leased  by  the  Condominium 
Corporation?    If  they  are  owned,  is  their 
use  shared  with  persons  or  organizations 
other  than  the  unit  owners?  If  they  are 
leased,  what  are  the  terms  and  the 
duration  of  the  lease? 

*  Is  there  a  sufficient  number  of  units  in 
the  complex  to  support  the  cost  of 
repairs  and  maintenance  of  common 
areas?  As  a  prospective  purchaser,  do 
you  think  that  these  expenses  are 
reasonable? 

*  How  many  of  the  units  are  unoccupied? 

*  How  many  units  have  been  rented? 

*  Are  you  personally  responsible  for  any 
maintenance  duties? 

*  Are  there  any  restrictions  included  in  the 
bylaws?  There  may  be  restrictions  on 
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age,  children,  pets,  hanging  clothes 
outside,  adding  anything  to  the 
exterior.  Read  the  bylaws  carefully. 


FOR  MORE  INFORMATION 

*  Talk  to  the  people  who  live  in  a 
condominium  development  of  the  same 
type  or  if  possible,  in  the  actual 
development  that  you  are  considering. 

*  These  publications:  Buying  a  House, 
Inspecting  a  House,  Mortgages,  and  A 
Guide  for  Condominium  Managers  are 

available  from  any  office  of  Alberta 
Consumer  and  Corporate  Affairs  or  by 
writing  to  Box  1616,  Edmonton,  Alberta 
T5J  2N9. 


*     A  condominium  organization  you  may 
wish  to  contact  is: 

Canadian  Condominium  Institute 
North  Alberta  Chapter 
Box  777 

Main  Post  Office 
Edmonton,  Alberta 
T5J  2L4 

Telephone:  473-4645 

South  Alberta  Chapter 
#1015,  600  -  6th  Avenue,  S.W. 
Calgary,  Alberta 
T2P  OS5 

Telephone:  266-1399 


ALBERTA  CONSUMER  AND  CORPORATE  AFFAIRS  OFFICES 


CALGARY  297-5700 

301  Centre  70 

7015  Macleod  Trail  South 

Box  5880,  Postal  Station  A 

Calgary,  Alberta 

T2H  2M9 


LETHBRDDGE  381-5360 

300  Professional  Building 
740  -  4  Avenue  South 
Bag  Service  3014 
Lethbridge,  Alberta 
T1J  4C7 


EDMONTON  427-5782 

3rd  Floor,  Capilano  Centre 
9945  -  50  Street 
Edmonton,  Alberta 
T6A  0L4 


MEDICINE  HAT  52^-3535 

303  Provincial  Building 
770  -  6  Street  S.W. 
Medicine  Hat,  Alberta 
T1A  4J6 


FORT  MCMURRAY  743-7231  PEACE  RIVER  624-6214 

Fort  McMurray  Provincial  Building  Provincial  Building 

5th  Floor,  West  Tower  9621  -  96  Avenue 

9915  Franklin  Avenue  Bag  900,  Box  9 

Fort  McMurray,  Alberta  Peace  River,  Alberta 

T9H  2K4  T0H  2X0 


GRANDE  PRAIRIE  538-5400 

Provincial  Building 
10320  -  99  Street 
Box  7 

Grande  Prairie,  Alberta 
T8V  6J4 


RED  DEER  340-5241 

2nd  Floor  Provincial  Building 
4920  -  51  Street 
Red  Deer,  Alberta 
T4N  6K8 


Alberta  Consumer  and  Corporate  Affairs  fosters  orderly  and  responsible  activities  in  the 
marketplace  by  keeping  consumers  informed  and  by  promoting  fair  competition  among  businesses. 

December,  1986 
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PURCHASING  REAL  ESTATE  OUTSIDE  ALBERTA 


When  it  is  -30  degrees  outside  and  a  snow 
bank  blocks  your  front  door,  you  may  dream 
of  acquiring  a  permanent  retreat  in  the  warm 
south,  Hawaii,  or  Europe.  When  that  real 
estate  deal  offering  a  "little  piece  of 
Heaven"  comes  your  way,  the  temptation  is 
often  too  great  to  resist.  Whatever  your 
reason  is  for  purchasing  real  estate  outside 
Alberta  borders,  there  are  some  things  you 
should  know  before  you  commit  yourself. 


BUYING  REAL  ESTATE  WHEN 
TRAVELLING  OUTSIDE  ALBERTA 

Caution  is  required  when  purchasing  real 
estate  outside  the  province.  Your  only 
protection  will  be  the  laws  and  consumer 
protection  agencies  in  that  country  or 
province.  Check  all  aspects  of  the  purchase, 
especially  your  right  to  cancel  and  receive  a 
refund  before  you  sign  an  agreement.  You 
may  want  to  seek  legal  advice. 


BUYING  OUT-OF-PROVINCE  REAL  ESTATE 
IN  ALBERTA 

A  resident  of  Alberta  who  buys 
out-of-province  real  estate  while  in  Alberta 
is  protected  to  some  extent  by  the  Real 
Estate  Agents  Licensing  Act.  This  Act 
applies  to  lots  in  a  subdivision,  condominiums 
in  a  project,  or  time-sharing  units.  This  Act 
does  not  apply  to  isolated  trades;  for 
example,  a  house  on  a  lot,  an  apartment 
building,  warehouse,  or  farmland. 


The  Act  requires  that  the  owner  of 
out-of-province  real  estate  do  several  things. 

*  The  owner  must  file  a  prospectus  with 
the  Superintendent  of  Real  Estate  and 
receive  a  certificate  of  acceptance. 

*  All  sales  must  be  made  by  an  Alberta 
real  estate  agent. 

*  The  agent  marketing  out-of-province 
real  estate  must  provide  you,  the  buyer, 
with  a  copy  of  the  Alberta  prospectus. 

A  prospectus  usually  contains: 

*  The  names  and  addresses  of  the  vendor 
and  real  estate  agent 

*  A  legal  description  of  the  property 

*  Financial  statements 

*  Contracts  used  in  the  negotiation  and 
sale  of  the  property 

*  Places  where  the  owner  is  permitted  to 
operate 

*  Background  information  on  the  owner 

*  Warning  clauses 

You  are  also  allowed  time  to  study  the 
document.  If  you  do  not  receive  the 
approved  prospectus,  the  contract  is 
unenforceable,  and  any  money  which  has 
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been  paid  must  be  returned  to  you  at  your 
option.  Furthermore,  there  is  also  a  30  day 
right  of  rescission  that  applies  when  you 
receive  the  prospectus.  This  means  that  you 
may  cancel  your  contract  for  any  reason 
within  the  30  day  period  and  receive  a  refund 
of  any  money  paid. 

Note  that  the  purchase  must  be  made  in 
Alberta  for  these  rights  to  apply. 


BEFORE  YOU  SIGN 

Before  signing  any  real  estate  contract 
or  agreement,  be  sure  to: 

*     Contact  the  nearest  office  of  Alberta 
Consumer  &  Corporate  Affairs  to 
confirm  that  a  prospectus  has  been  filed 
in  Alberta  and  that  the  agent  is  licensed 
in  Alberta.  If  the  agent  is  not  licensed  in 


Alberta  and  has  not  filed  a  prospectus, 
do  not  make  the  purchase. 

*  Obtain  the  Alberta  prospectus  from  the 
real  estate  agent  and  read  it  carefully; 
pay  particular  attention  to  all  of  the 
warning  clauses. 

*  Consider  that  you  may  want  to  seek  legal 
advice  before  you  sign. 

*  Remember  not  to  risk  your  money 
unnecessarily. 

FOR  MORE  INFORMATION 

For  more  information  concerning 
out-of-province  real  estate  purchases 
contact  the  nearest  office  of  Alberta 
Consumer  of  Corporate  Affairs. 


Alberta  Consumer  and  Corporate  Affairs  fosters  orderly  and  responsible  activities  in  the 
marketplace  by  keeping  consumers  informed  and  by  promoting  fair  competition  among  businesses. 

November,  1986 
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CONSUMER  COMPLAINTS 
BOTH  SIDES  OF  THE  COIN 
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The  consumer  is  not  always  right— but 
neither  is  the  store  owner,  sales  clerk, 
plumber,  home  renovator,  or  manufacturer. 
Both  sides,  consumers  and  business,  share 
responsibility  for  the  thousands  of  consumer 
complaints  lodged  every  year  in  Alberta. 
While  complaints  arising  from 
misunderstandings  may  be  easily  remedied, 
more  serious  complaints  may  require  court 
action  before  they  are  resolved.  Most 
complaints  can,  however,  be  settled 
eventually,  if  buyers  and  sellers  recognize 
each  other's  rights  and  responsibilities  and 
use  common  sense. 


"Are  you  insinuating  that 
Ym  trying  to  sneak  out 
without  paying?" 


PREVENTIVE  MEDICINE 
FOR  CONSUMERS 

By  following  these  simple  guidelines  you 
can  avoid  many  consumer  problems. 

*  Shop  comparatively.  Look  at  prices, 
guarantees,  service  agreements,  and 
other  features  in  several  stores  to  avoid 
the  frustration  of  discovering  you  could 
have  found  a  better  deal  elsewhere. 

*  Choose  carefully.  Have  a  firm  idea  of 
what  you  are  looking  for  before  you  go 
shopping.  Avoid  impulse  buying. 

*  Buy  from  reputable  businesses.  Check  a 
company's  reputation  with  the  local 
Better  Business  Bureau.  Ask  friends  and 
relatives  where  they  shop  for  specific 
items. 

*  Ask  about  a  store's  policy  on  refunds  and 
exchanges  before  you  buy. 

*  Remember  that  most  contracts  are 
binding.  If  you  change  your  mind  about  a 
purchase  or  find  a  better  price 
elsewhere,  you  are  usually  bound  by  the 
original  agreement. 

*  Keep  records  of  your  transactions. 
Include  sales  slips,  cancelled  cheques, 
copies  of  advertisements,  contracts, 
bills,  and  any  other  materials  that 
document  your  purchase. 
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*  Understand  all  instructions  and  the  terms 
of  any  guarantee  before  you  buy.  If  a 
label  on  your  new  sweater  says  "Dry 
clean  only,"  do  not  expect  it  to  hold  its 
shape  after  you  wash  it. 

*  Be  realistic  about  product  claims.  If 
something  sounds  too  good  to  be  true,  it 
probably  is. 

*  Be  particularly  careful  when  buying  by 
mail.  If  possible,  do  not  pay  until  the 
goods  are  delivered. 

*  When  dealing  with  direct  sellers,  ask  to 
see  their  identification  which  should 
include  the  salesperson's  name,  and  the 
company's  name,  address,  and  Alberta 
Consumer  and  Corporate  Affairs  license 
number. 


MAKING  COMPLAINTS 

When  you  have  a  legitimate  complaint 
take  steps  to  solve  your  problem  in  a 
business-like  way. 

*  Don't  lose  your  temper.  Explain  your 
problem  clearly  and  calmly  to  the 
salesperson.  If  the  salesperson  is  unable 
to  help  you,  see  the  manager. 

*  Be  prepared  to  explain  what  you  want 
done  about  your  complaint. 

*  Be  willing  to  negotiate.  Although  some 
stores  may  not  give  refunds,  you  may 
persuade  the  merchant  to  exchange 
your  purchase  or  make  alternate 
arrangements. 

*  Still  no  satisfaction?  Send  a  registered 
or  hand-delivered  letter  to  the  person  in 
charge.  Include  your  name,  address, 
telephone  number,  the  name  and  type  of 
product  purchased,  the  date  of  purchase, 
the  price  paid,  an  outline  of  the  problem 
and  your  attempts  to  solve  it,  copies  of 
receipts,  work  orders  and  any  other 
documentation.  Finally,  say  what  you 
want  the  company  to  do  about  your 
problem.  Keep  a  copy  of  your  letter. 


If  you  have  been  unsuccessful  in  settling 
your  complaint  directlv,  contact  local 
consumer  organizations,  the  Retter 
Business  Bureau,  or  the  local  Chamber  of 
Commerce  and  ask  for  their  assistance. 

Get  in  touch  with  any  industrial  or  trade 
associations  to  which  the  company  or 
store  belongs  and  ask  for  assistance. 

If  you  have  signed  an  agreement  to  make 
regular  payments  on  your  purchase,  send 
a  copy  of  your  letter  to  the  company  or 
bank  from  which  you  obtained  credit. 

In  Alberta,  the  Unfair  Trade  Practices 

Act  protects  you  against  false, 
misleading,  or  deceptive  representations. 
If  you  have  a  complaint  which  falls  in 
this  area,  contact  the  nearest  office  of 
Alberta  Consumer  and  Corporate 
Affairs.  They  may  be  able  to  assist. 

When  making  a  purchase  over  $25  from  a 
door-to-door  seller,  you  have  additional 
consumer  protection  under  the  Direct 
Sales  Cancellation  Act.  Any  contract 
which  is  solicited,  negotiated,  and 
concluded  in  your  home  may  be  cancelled 
within  four  days  of  your  receiving  a  codv 
of  the  contract.  To  do  this,  send  a  letter 
to  the  company's  address  shown  on  the 
contract.  You  do  not  have  to  give  a 
reason  for  requesting  cancellation.  If 
you  have  paid  a  deposit,  it  must  be 
refunded. 

If  you  have  been  unsuccessful  in 
resolving  what  you  believe  to  be  a  valid 
complaint,  contact  the  nearest  office  of 
Alberta  Consumer  and  Corporate 
Affairs.  They  may  be  able  to  help  you 
reach  a  solution. 

If  the  amount  in  dispute  is  $2,000  or  less, 
file  a  claim  in  the  Small  Claims  Division 
of  Provincial  Court.  Further  information 
about  Small  Claims  Court  is  available 
from  the  Alberta  Attorney  General's 
office,  listed  under  Government  of 
Alberta  in  your  telephone  directory. 
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PREVENTIVE  MEDICINE 
FOR  MERCHANTS 

One  of  the  best  ways  to  avoid 
misunderstandings  and  complaints  is  to  make 
sure  customers  understand  your  store's  policy 
on  refunds  and  exchanges. 

*  Post  notices  about  your  store's  refund 
and  exchange  policy  so  that  customers 
and  staff  can  easily  read  them. 

*  Be  specific.  "Absolutely  no  refunds  or 
exchanges"  is  more  straightforward  than 
"Sales  are  final." 

*  If  you  offer  exchanges  or  credits  but  not 
refunds,  make  sure  buyers  clearly 
understand  the  difference. 

*  Clearly  identify  any  exceptions  to  your 
policy.  For  example,  if  you  do  not 
exchange  bathing  suits,  make  sure 
customers  know  this. 

*  Make  sure  customers  understand  the 
conditions  under  which  refunds  or 
exchanges  will  be  made.  If  a  sales 
receipt  is  required  for  a  refund,  or  a 
time  limit  exists,  state  this  clearly. 

Honesty,  of  course,  is  a  store's  best 
policy  and  a  very  effective  way  to  avoid 
customer  complaints. 


regarding  the  four-day  cooling  off 
period. 

These  additional  common  sense 
suggestions  may  also  avert  trouble. 

*  Make  sure  your  staff  know  how  long 
deliveries,  repairs,  and  other  services 
will  take.  Do  not  let  them  make 
promises  that  you  cannot  keep. 

*  If  you  are  unable  to  deliver  on  the  date 
promised,  call  the  customer  and  explain 
the  circumstances.  By  affording  the 
consumer  this  courtesy  you  may  be  able 
to  save  the  sale. 


Make  sure  your  staff  understand  the 
company's  policies,  particularly  those 
involving  refunds  and  exchanges. 


Do  not  use  misleading  terms.  Do  not 
claim  something  will  last  "a  lifetime"  if 
it  will  last  only  five  years  with  normal 
use.  A  customer,  who  may  otherwise  be 
perfectly  satisfied  with  a  product  which 
will  last  for  five  years,  will  likely  be 
unhappy  if  you  raise  unrealistic 
expectations. 

Familiarize  your  staff  with  consumer 
protection  legislation.  Make  sure  they 
know  that  exaggerated  sales  claims 
which  may  mislead  consumers  are 
contrary  to  the  Unfair  Trade  Practices 
Act.  If  they  are  selling  door-to-door, 
they  should  understand  the  licensing 
requirements  of  the  Direct  Sales 
Cancellation  Act,  including  the  provision 
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HANDLING  COMPLAINTS 

Any  cause  for  customer  dissatisfaction  is 
never  regarded  as  trivial  by  your  customers, 
however  insignificant  the  concerns  may  seem 
to  you.  Initial  dissatisfaction,  if  not 
corrected,  can  lead  to  confrontation  and  loss 
of  customers  so  give  complaints  the 
consideration  they  deserve. 

*     Develop  complaint  handling  policies  and 
procedures  and  inform  your  staff  about 
them.  Many  businesses  require  staff  to 
file  complaint  forms  which  outline  types 
of  complaints  and  action  taken. 
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*  Respond  promptly  to  complaints. 
Customers  who  feel  ignored  may  become 
irate. 

*  Be  calm  and  considerate  when  dealing 
with  customers'  complaints.  Listen 
carefully  to  their  problems.  Explain  the 
situation  from  your  point  of  view.  Admit 
your  errors  frankly  or  explain  where  the 
customers  are  wrong.  Remember,  it 
takes  skill  and  experience  to  cope  with 
complaints. 

*  Be  prepared  to  negotiate.  Bending  a 
rule,  particularly  when  some  issues 
remain  in  doubt,  may  earn  you  steady 
customers. 

*  If  you  are  certain  a  customer  is 
mistaken,  politely  but  firmly  explain 
your  reasons.  If  the  complaint  involves 
your  refund  and  exchange  policy,  point 
out  your  prominently  displayed  refund 
and  exchange  policy  notice. 

*  Cooperate  with  any  government 
consumer  complaints  officer,  lawyer, 
newspaper  consumer  columnist,  or  other 
mediator  brought  in  to  help  resolve  the 
problem.  Describe  your  side  of  the 
dispute  so  the  mediator  can  help  find  a 
satisfactory  solution. 


ALBERTA  CONSUMER  AND  CORPORATE 
AFFAIRS  OFFICES 

CALGARY  297-5700 

301  Centre  70 

7015  Macleod  Trail  South 

Box  5880,  Postal  Station  A 

Calgary,  Alberta 

T2H  2M9 


EDMONTON    427-5782  General  Inquiries 
422-2590  Licensing 

3rd  Floor  Capilano  Centre 
9945  -  50  Street 
Edmonton,  Alberta 
T6A  0L4 

FORT  MCMURRAY  743-7231 

Provincial  Building 
5th  Floor  West  Tower 
9915  Franklin  Avenue 
Fort  McMurray,  Alberta 
T9H  2K4 

GRANDE  PRAIRIE  538-5400 

2nd  Floor  Provincial  Building 
10320  -  99  Street 
Grande  Prairie,  Alberta 
T8V  6J4 

LETHBRIDGE  381-5360 

300  Professional  Building 
740  -  4  Avenue  South 
Bag  Service  3014 
Lethbridge,  Alberta 
T1J  4C7 

MEDICINE  HAT  529-3535 

3rd  Floor  Provincial  Building 
770  -  6  Street  S.W. 
Medicine  Hat,  Alberta 
T1A  4J6 

PEACE  RIVER  624-6214 

2nd  Floor  Provincial  Building 
9621  -  96  Avenue 
Peace  River,  Alberta 
T0H  2X0 

RED  DEER  340-5241 

2nd  Floor  Provincial  Building 
4920  -  51  Street 
Red  Deer,  Alberta 
T4N  6K8 


Alberta  Consumer  and  Corporate  Affairs  fosters  orderly  and  responsible  activities  in  the 
marketplace  by  keeping  consumers  informed  and  by  promoting  fair  competition  among  businesses. 

September,  1986 
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SHOP  AROUND 


Comparative  shopping  takes  time  but 
there  is  an  obvious  payoff—you  save  money 
and  get  a  better  deal!  No  matter  what  you 
are  shopping  for,  increase  your  chance  of 
making  the  best  choice  by  asking  yourself  the 
following  questions. 


WHEN  SHOULD  I  BUY? 
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Prices  on  almost  everything  vary 
throughout  the  year.  Plan  your  purchases  in 
advance  to  take  advantage  of  sales.  Re  sure 
that  an  advertised  sale  is  a  genuine  sale. 


WHY  AM  I  BUYING? 

If  the  item  is  something  you  actually 
need,  you  can  justify  the  purchase.  If  you 
merely  want  the  item,  think  carefully  before 
proceeding.  It  is  easy  to  become  a  chronic 
impulse  spender,  buying  things  you  want  as 
you  see  them,  then  not  having  enough  money 
left  for  things  you  need  and  want  more. 


WHAT  SHOULD  I  BUY? 

Almost  anything  you  decide  to  buy  is 
available  in  a  wide  range  of  models,  brands, 
sizes,  and  prices.  To  make  the  best  choice, 
learn  how  to  interpret  advertising  claims  and 
information  on  labels.  Check  your  local 
library  for  product  test  reports  and  general 
buying  guides.  Collect  relevant  pamphlets 
from  retailers,  manufacturers,  and  consumer 
help  agencies.  Do  not  overlook  your  friends 
and  neighbors  as  sources  of  information.  The 
best  information  can  come  from  people  who 
have  had  first-hand  experience  with  a 
product.  Finally,  do  not  rely  on  price  alone 
when  deciding  which  is  the  best  buy.  Neither 
the  most  nor  the  least  expensive  item  is 
necessarily  the  right  choice  for  you. 


"Tell  me  again  about  the  great  bargain 
you  got  on  this  brush!" 


WHERE  SHOULD  I  BUY? 

Find  out  where  you  can  get  the  best 
service,  the  best  warranty,  and  the  lowest 
price  for  the  specific  brand  and  model  you 
have  chosen.  If  you  have  not  previously  dealt 
with  a  company,  ask  friends  and  neighbors 
for  recommendations. 

The  Better  Business  Bureau  can  tell  you 
whether  they  have  received  a  significant 
number  of  unresolved  complaints  against  a 
specific  retailer. 


HOW  SHOULD  I  PAY? 

If  you  plan  far  enough  in  advance  of  your 
purchase,  you  may  be  able  to  pay  cash  or  at 
least  make  a  substantial  down  payment  on 
your  purchase.  If  you  decide  to  use  credit, 
realize  that  it  is  just  as  important  to  shop 
comparatively  for  credit  as  for  the  item 
itself.  Interest  rates  and  other  credit  terms 
vary,  so  shop  around  to  get  the  best  deal. 

USING  PRODUCT  TEST  REPORTS 

Product  testing  is  conducted  by  a  number 
of  non-profit,  unbiased  organizations.  Test 
results  are  published  in  magazines  which  are 
available  at  most  libraries  and  can  be 
purchased  by  subscription  or  at  newsstands. 
These  reports  can  be  a  valuable  aid  to  the 
comparative  shopper,  but  they  are  only 
guides  to  selection.  Don't  avoid  products 
because  they  haven't  been  tested.  They 
could  be  as  good  or  better  than  rated 
products. 

To  use  product  test  reports,  follow  these 
guidelines: 

*  Check  the  cumulative  index  of  the 
magazine  to  determine  whether  the 
product  you  are  looking  for  has  been 
tested  and  to  identify  the  issue  in  which 
the  report  appears. 

*  Know  where  the  testing  was  conducted. 
Much  of  the  testing  conducted  by 
American  organizations  is  for  products 
which  may  be  unavailable  in  Canada. 
Even  if  a  product  is  available  here,  it 
may  be  built  to  different  specifications. 

*  Check  the  date  of  the  report.  It  may  be 
outdated  if  new  products  or  models  have 
entered  the  market. 

*  Read  the  general  buying  information 
which  accompanies  the  ratings  in  product 
reports.  This  information  can  help  you 
become  more  familiar  with  a  product  and 
assist  you  in  formulating  intelligent 
questions  when  shopping  for  the  item. 


Consider  how  and  for  what  the  product 
was  tested.  In  your  opinion,  were  the 
research  methods  acceptable?  Are 
special  features,  of  interest  to  you, 
included  in  the  report? 

Note  the  specific  model  numbers  of 
products  included  in  the  test  reports. 
The  test  results  apply  only  to  those 
specific  models,  not  to  other  models 
made  by  the  same  companies. 

Realize  that  evaluations  are  done  on  a 
sampling  basis.  Even  if  you  choose  a 
highly  rated  brand  and  model,  you  could 
possibly  buy  a  unit  that  is  defective. 


RECOMMENDED  PUBLICATIONS 


Product  Test  Reports 

Canadian  Consumer,  (monthly  magazine) 
Evaluates  two  to  three  products  per  issue  and 
reports  on  the  activities  of  the  Consumers' 
Association  of  Canada,  relevant  legislation, 
and  items  of  consumer  interest.  The  April 
issue  is  devoted  to  car-buying  and  the 
December  issue  presents  a  cumulative  index 
to  the  preceding  issues.  Order  subscriptions 
from:  Circulation  Department,  Consumers' 
Association  of  Canada,  2660  Southvale 
Crescent,  Level  3,  Ottawa,  Ontario,  K1B 
9Z9. 

Consumer  Reports,  (monthly  magazine) 
Evaluates  five  or  six  products  per  issue  and 
includes  articles  of  general  consumer 
interest.  Each  issue  carries  a  cumulative 
index  to  the  eleven  preceding  issues.  Order 
subscriptions  from:  Subscription 
Department,  Consumer  Reports,  P.O.  Box 
53009,  Boulder,  Colorado,  80322-3009,  U.S.A. 

Consumer  Reports  Buying  Guide  Issue. 

(paperback  book)  Actually  the  December 
issue  of  Consumer  Reports  magazine,  the 
Guide  contains  a  wide  variety  of  summarized 
product  reports  and  is  automatically  sent  to 
all  subscribers.  It  is  sold  at  newsstands. 
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Protect  Yourself,  (monthly  magazine) 
Each  issue  reports  on  tests  conducted  on  a 
variety  of  items,  rating  products  according 
to  performance,  quality,  and  cost.  The  April 
issue  is  devoted  to  car-buying.  Order 
subscriptions  from:  Protect  Yourself,  Suite 
222,  531  Deslauriers  Street,  Saint-Laurent, 
Quebec,  H4N  1W2. 

Stereo  Review,  High  Fidelity,  (magazines) 
Examples  of  magazines  which  offer 
evaluations  of  one  type  of  product.  The 
pointers  under  "Using  Product  Test  Reports" 
will  help  you  use  these  and  other  specialty 
magazines  to  their  best  advantage. 

General  Buying  Guides 

The  following  titles  are  a  sampling  of 
Canadian  consumer  publications  that  provide 
general  buying  advice.  Your  public  library 
may  have  copies  or  you  may  wish  to  buy  your 
own. 

Canadian  Marketplace:  A  Consumer  Rights 
Handbook,  (book)  by  Michael  J.  Trebilcock 
and  Patricia  McNeill,  CBC  Enterprises, 
1983.  Discusses  misleading  advertising, 
buying  on  credit,  defects  in  goods  and 
services,  how  to  complain  effectively,  and 
much  more. 

Get  Smart!  Make  Your  Money  Count,  (book) 
by  Lyman  Maclnnis,  Prentice-Hall  Canada, 
1983.  The  complete  Canadian  guide  to 
money  management  in  the  eighties. 

Get  Your  Money's  Worth,  (book)  by  Fro  ma 
Joselow,  New  American  Library  of  Canada, 
1983.  A  guide  to  saving  money,  with  sections 
on  price  awareness  and  changing  spending 
habits. 

Gold  Book  Of  Used  Car  Prices,  (updated  bi- 
monthly) Sandford  Evans  Services,  1077 
St.James  Street,  Box  6900,  Winnipeg, 
Manitoba,  R3C  3B1.  Gives  approximate 
Canadian  retail  value  of  used  cars  up  to  ten 
years  old. 


Lemon-Aid  New  Car  Guide  -  Annual,  (book) 
by  Phil  Edmonston,  Musson  Book  Company. 
How  to  avoid  buying  a  defective  new  car. 
Evaluates  specific  makes  and  models  of  new 
cars. 

Lemon-Aid  Used  Car  Guide  -  Annual,  (book) 
by  Phil  Edmonston,  Musson  Book  Company. 
How  to  avoid  buying  a  defective  used  car. 
Evaluates  specific  makes  and  models  of  used 
cars. 

Home  Furnishings  and  Equipment,  Your 
Clothing  Dollar,  and  Your  Shopping  Dollar. 

(booklets)  edited  by  the  Money  Management 
Institute,  Household  Finance  Corporation  of 
Canada,  85  Bloor  Street  East,  Toronto, 
Ontario,  M4W  1B4.  Each  booklet  provides 
information  to  help  you  get  the  most  for  the 
money  you  spend. 


"Tell  me  again  about  the  great  deal 
you  made  on  this  carpet." 


Alberta  Consumer  and  Corporate  Affairs 
Publications 

The  publication  Consumer  Complaints: 
A  Self-Help  Handbook  is  available  at  no 
charge  from  Alberta  Consumer  and 
Corporate  Affairs.  To  request  this  and  other 
publications,  contact  our  nearest  office. 
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ALBERTA  CONSUMER  AND  CORPORATE  AFFAIRS 


CALGARY  297-5700 

301  Centre  70 

7015  Macleod  Trail  South 

Box  5880,  Postal  Station  A 

Calgary,  Alberta 

T2H  2M9 


LETHBRIDGE  381-5360 

300  Professional  Building 
740  -  4  Avenue  South 
Bag  Service  3014 
Lethbridge,  Alberta 
T1J  4C7 


EDMONTON  427-5782 

3rd  Floor,  Capilano  Centre 
9945  -  50  Street 
Edmonton,  Alberta 
T6A  0L4 


MEDICINE  HAT  529-3535 

303  Provincial  Building 
770  -  6  Street  S.W. 
Medicine  Hat,  Alberta 
T1A  4J6 


FORT  MC MURRAY  743-7231  PEACE  RIVER  624-6214 

Fort  McMurray  Provincial  Building  Provincial  Building 

5th  Floor,  West  Tower  9621  -  96  Avenue 

9915  Franklin  Avenue  Bag  900,  Box  9 

Fort  McMurray,  Alberta  Peace  River,  Alberta 

T9H  2K4  T0H  2X0 


GRANDE  PRAIRIE  538-5400 

Provincial  Building 
10320  -  99  Street 
Box  7 

Grande  Prairie,  Alberta 
T8V  6J4 


RED  DEER  340-5241 

2nd  Floor,  Provincial  Building 
4920  -  51  Street 
Red  Deer,  Alberta 
T4N  6K8 


Alberta  Consumer  and  Corporate  Affairs  fosters  equity  in  the  consumer  marketplace  between 
buyers  and  sellers.  December,  1987 


F 

r 


§ 


llberra 

CONSUMER  ANO 
IPORATE  AFFAIRS 


1L  •  l>(*5& 


THE  PURCHASE  AND  REPAIR  OF 
MAJOR  APPLIANCES 


DEC  -  2 1988 


CCA  05  142 


Major  appliances  are  important 
purchases.  They  involve  a  high  initial  cost, 
the  consumption  of  appreciable  amounts  of 
energy,  and  a  relatively  long  service  life. 
They  may  also  involve  expensive  repairs. 
The  estimated  service  life  of  various 
household  appliances  is: 


*     Operating  and  maintenance  costs 

Consider  the  alternatives  that  would 
meet  your  needs  yet  lower  the  total  cost  of 
the  appliance  you  plan  to  buy.  Perhaps  you 
could  buy  it  on  sale  or  second-hand.  Special 
features  add  to  the  cost  of  the  appliance,  so 
make  sure  that  you  get  the  ones  you  really 
need  and  will  use. 


APPLIANCE 


YEARS 


Freezer   13 

Refrigerator   15 

Gas  range   14 

Electric  range   12 

Dishwasher   11 

Automatic  clothes  washer   11 

Gas  clothes  dryer   13 

Electric  clothes  dryer   14 

Microwave  Oven   10 


Source:  Canadian  Electronic  &  Appliance 
Service  Association,  1987. 

CONSIDER  ALL  THE  COSTS 

Before  you  buy,  assess  all  the  costs: 

*  Original  purchase  price 

*  Credit  costs  (if  applicable) 

*  Cost  of  installation 


SHOPPING 

To  help  you  make  the  best  possible 
purchase,  follow  these  steps: 

*  Ask  your  friends  about  their  experiences 
with  different  brands  and  models. 

*  Consult  consumer  magazines  such  as 
Canadian  Consumer,  Consumer  Reports, 
and  Protect  Yourself. 

*  Talk  to  a  utility  company  home 
economist  about  the  appliance. 

*  Contact  local  offices  of  major  appliance 
manufacturers  and  ask  if  they  have  any 
information  about  the  appliance. 

*  Look  for  seals  of  approval  on  the 
appliance  such  as  CSA-Canadian 
Standards  Association, 
ULC-Underwriter's  Laboratory,  or 
CGA-Canadian  Gas  Association.  These 
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seals  indicate  that  the  appliance  has  met 
certain  safety  standards. 

*  Look  for  the  Energuide  label  on  electric 
appliances.  It  tells  you  how  much  energy 
in  kilowatt  hours  the  appliance  uses  per 
month.  Multiply  the  Energuide  figure  by 
your  utility  rate  to  determine  the 
monthly  operating  cost. 

*  Choose  appliances  with  easily  accessible 
and  repairable  parts. 

*  Find  out  about  warranty  coverage.  Are 
both  parts  and  labor  covered  and  are 
they  available  locally?  How  long  does 
the  warranty  last?  Who  provides  service 
and  repairs? 

*  Find  out  if  the  appliance  requires  special 
wiring,  plumbing,  or  gas  fitting.  Are 
these  costs  included  in  the  purchase 
price? 

*  Shop  around  for  credit  if  you  choose  to 
finance  your  purchase.  Interest  rates 
vary  and  the  dealer's  credit  plan  may  be 
the  most  expensive. 

*  Ask  if  the  purchase  price  includes 
delivery. 

ASK  ABOUT  STORE  POLICIES 

*  Do  you  have  the  right  to  cancel  the 
agreement  if  the  appliance  is  not 
delivered  by  the  specified  date? 

*  Can  the  appliance  be  exchanged  or 
returned  if  you  are  unhappy  with  it?  Not 
all  stores  carry  a  satisfaction  guaranteed 
or  your  money  refunded  policy  nor  are 
they  obligated  to  do  so. 

*  A  deposit  is  a  commitment  to  buy.  If 
you  change  your  mind  about  buying  the 
appliance,  you  can  expect  to  lose  your 
deposit.  If  the  salesperson  promises  to 


return  your  deposit  if  you  change  your 
mind,  get  the  promise  in  writing. 

REPAIRS 

When  repairs  are  needed,  check  your 
warranty.  If  it  is  still  in  effect,  have  the 
appliance  repaired  by  an  approved  service 
centre.  Doing  your  own  repairs  may 
invalidate  the  warranty.  If  your  warranty 
has  ended,  find  a  good  service  firm.  Ask 
your  friends  and  neighbors  for  suggestions 
and  look  in  the  Yellow  Pages. 

It  is  important  to: 

*  Arrange  for  immediate  repairs. 

*  Find  out  if  the  service  firm  charges  a 
bench  price.  A  bench  price  covers  the 
cost  of  finding  out  what  is  wrong  with 
the  appliance.  Even  if  you  do  not  have 
repairs  done,  a  bench  price  still  applies. 

*  Find  out  if  there  is  a  flat  rate  for  service 
calls  even  if  no  work  is  done. 

*  Obtain  a  written  estimate  before  having 
the  work  done.  This  protects  you  in  two 
ways.  Under  the  Unfair  Trade  Practices 
Act  you  must  be  given  a  reasonably 
accurate  estimate,  otherwise  you  may 
have  grounds  to  complain.  Also,  knowing 
the  cost  of  the  repair  helps  you  to  decide 
whether  the  appliance  is  worth  fixing.  It 
may  be  less  expensive  to  buy  a  new  or 
used  appliance. 

*  Ask  to  have  the  old  parts  that  have  been 
replaced  returned  to  you.  Because  few 
people  understand  the  intricacies  of 
modern  appliances,  there  is  a  danger  of 
being  overcharged  for  repairs.  Parts 
may  be  replaced  unnecessarily,  or  you 
may  be  charged  for  parts  that  were 
never  installed.  This  is  a  contravention 
of  the  Unfair  Trade  Practices  Act  and 
you  may  be  entitled  to  a  refund. 
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CREDIT  WORTHINESS  AND  CREDIT  REPORTING  AGENCIES 


In  order  to  get  credit,  you  must  be  able 
to  convince  the  lender  that  he  has  a  good 
chance  of  getting  his  money  back.  The 
degree  of  confidence  he  has  will  depend  on 
your  credit  worthiness.  This  is  determined 
by  four  factors  which  are  often  referred  to 
as  the  four  Cs  of  credit. 

*  Character  refers  to  your  credit  history 
to  date. 

*  Capacity  refers  to  your  ability  to 
repay.  It  is  measured  by  your 
employment  history,  your  wages  or 
salary,  other  regular  income,  and  the 
extent  of  your  current  financial 
commitments. 

*  Capital  refers  to  your  assets  including 
the  equity  in  your  home,  your 
automobile,  other  household  goods,  and 
your  financial  resources  such  as  savings, 
investments,  and  life  insurance. 

*  Collateral  refers  to  assets  of  value  which 
you  can  offer  as  security  and  which  are 
not  otherwise  encumbered. 

Credit  grantors  use  the  information  on 
your  credit  application  plus  the  information 
provided  by  credit  reporting  agencies  to 
determine  your  credit  worthiness. 

The  best  known  credit  reporting  agency 
is  the  Credit  Bureau.  The  name  "Credit 
Bureau"  is  a  registered  name  which  applies  to 
the  cross  Canada  members  of  the  Associated 
Credit  Bureaus  of  Canada. 
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Each  Credit  Bureau  maintains  individual 
credit  files  for  persons  living  in  their 
locality.  Your  credit  file  will  include 
identifying  information  such  as: 

*  Full  name,  address,  birthdate,  and  social 
insurance  number 

*  Present  employer 

*  Personal  history— former  address  and 
employment 

*  Spouse's  name  and  employment  as  well  as 
number  of  dependents 

Your  credit  report  will  also  include 
credit  information  provided  by  member 
credit  grantors  and  from  public  records  such 
as: 

*  Credit  applications  and  payment  records 

*  Matters  of  public  record— judgments  of 
the  court,  foreclosures,  and  seizures 

The  information  in  your  credit  file  is 
available  only  to  Credit  Bureau  members. 
Member  businesses  are  ^iven  code  numbers 
to  use  when  they  call  in  for  a  credit  report 
on  someone  who  is  applying  to  them  for 
credit.  They  can  obtain  the  information  over 
the  telephone  or  request  a  longer  written 
record.  A  fee  is  charged  for  each  credit 
report. 

The  Bureau  does  not  jud^e  your  credit 
worthiness.  It  simply  provides  financial  facts 
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to  inquiring  members.  It  is  then  up  to  the 
credit  grantor  to  decide  whether  or  not  to 
give  you  credit  and  under  what  conditions. 
A  poor  credit  record  does  not  always  mean  a 
loan  will  not  be  approved.  The  lender  may 
make  the  loan  but  charge  a  higher  interest 
rate,  or  require  additional  security  to  offset 
the  greater  risk,  or  limit  the  amount  of 
money  to  be  loaned. 

Your  Credit  Bureau  file  is  important  to 
the  creditor's  decision-making  process; 
therefore  it  should  be  accurate.  You  can 
inspect  your  credit  file.  The  information  is 
confidential,  so  you  must  usually  do  so  in 
person  with  proper  identification.  Some 
Credit  Bureaus,  however,  will  allow  you  to 
make  inquiries  about  your  file  by  telephone. 
Be  aware  that  there  may  be  a  fee  charged 
for  this  service. 

If  you  have  been  denied  credit  and  you 
question  the  creditor's  decision,  ask  to 
review  your  Credit  Bureau  file.  Some  vital 
piece  of  information  could  be  missing.  For 
example,  suppose  your  file  notes  that  a 
judgment  had  been  filed  against  you  but  not 
the  fact  that  you  paid  the  debt.  In  such  a 
case,  you  might  be  viewed  as  an  unattractive 
credit  risk.  Provide  the  Credit  Bureau  with 
proof  that  you  have  paid  the  debt  and  they 
will  gladly  add  this  information  to  your 
credit  file.  It  is  important  that  you  request 
that  the  credit  grantor  have  his  solicitor  file 
a  "satisfaction  piece"  showing  that  the 
judgment  has  been  paid.  There  is  nothing 
obligating  a  credit  grantor  to  do  this,  and  you 
may  have  to  seek  your  own  legal  advice. 

The  Credit  Bureau  will  not  remove 
negative  information  that  is  accurate  from 
your  credit  file,  but  they  will  add  new 
information  if  you  can  provide  evidence  that 
it  is  fact.  If  you  feel  some  information  on 


your  credit  file  is  absolutely  inaccurate, 
discuss  this  with  the  Credit  Bureau.  They 
will  investigate  the  problem,  and  if  there  is 
an  error,  they  will  correct  it.  Although 
every  effort  is  made  to  ensure  accuracy, 
identity  can  be  mistaken  and  occasionally 
information  may  be  recorded  on  the  wrong 
file.  Depending  upon  their  policy,  some 
Credit  Bureaus  delete  all  information  older 
than  seven  years. 

Credit  Bureaus  record  information  about 
marital  status  and  the  identity  of  the  spouse 
as  identifying  information  on  individual 
credit  files.  However,  the  credit  history  of 
one  person  should  not  be  recorded  on  another 
person's  file.  Generally  speaking  the  Credit 
Bureau  maintains  separate  files  for  each 
individual.  You  may  make  a  special  request 
that  no  reference  to  your  spouse  be  on  your 
credit  file. 

It  is  important  to  maintain  an  individual 
credit  identity.  If  you  change  your  surname 
be  sure  to  notify  the  Credit  Bureau  in  your 
locality  so  that  your  credit  identity  will  not 
be  lost.  A  married  woman  should  ensure  that 
the  Credit  Bureau  is  recording  her  credit 
history  under  her  own  name  (Jane  Brown  or 
Mrs.  Jane  Brown)  and  not  under  her  husband's 
name  (Mrs.  John  Brown).  At  some  time  in 
the  future  you  may  wish  to  apply  for  credit 
in  your  own  name,  and  it  will  be  important  to 
have  a  credit  identity  and  history  of  your 
own. 

FOR  MORE  INFORMATION 

If  you  would  like  more  information  about 
managing  your  money  wisely,  contact  any 
office  of  Alberta  Consumer  and  Corporate 
Affairs,  or  Box  1616,  Edmonton,  Alberta,  T5J 
2N9.  Ask  for  the  booklet,  Taking  Charge. 
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CONSUMER  COMPLAINTS 
BOTH  SIDES  OF  THE  COIN 
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The  consumer  is  not  always  right—but 
neither  is  the  store  owner,  sales  clerk, 
plumber,  home  renovator,  or  manufacturer. 
Both  sides,  consumers  and  business,  share 
responsibility  for  the  thousands  of  consumer 
complaints  lodged  every  year  in  Alberta. 
While  complaints  arising  from 
misunderstandings  may  be  easily  remedied, 
more  serious  complaints  may  require  court 
action  before  they  are  resolved.  Most 
complaints  can,  however,  be  settled 
eventually,  if  buyers  and  sellers  recognize 
each  other's  rights  and  responsibilities  and 
use  common  sense. 


"Are  you  insinuating  that 
ITm  trying  to  sneak  out 
without  paying?" 


PREVENTIVE  MEDICINE 
FOR  CONSUMERS 

By  following  these  simple  guidelines  you 
can  avoid  many  consumer  problems. 

*  Shop  comparatively.  Look  at  prices, 
guarantees,  service  agreements,  and 
other  features  in  several  stores  to  avoid 
the  frustration  of  discovering  you  could 
have  found  a  better  deal  elsewhere. 

*  Choose  carefully.  Have  a  firm  idea  of 
what  you  are  looking  for  before  you  go 
shopping.  Avoid  impulse  buying. 

*  Buy  from  reputable  businesses.  Check  a 
company's  reputation  with  the  local 
Better  Business  Bureau.  Ask  friends  and 
relatives  where  they  shop  for  specific 
items. 

*  Ask  about  a  store's  policy  on  refunds  and 
exchanges  before  you  buy. 

*  Remember  that  most  contracts  are 
binding.  If  you  change  your  mind  about  a 
purchase  or  find  a  better  price 
elsewhere,  you  are  usually  bound  by  the 
original  agreement. 

*  Keep  records  of  your  transactions. 
Include  sales  slips,  cancelled  cheques, 
copies  of  advertisements,  contracts 
bills,  and  any  other  materials  that 
document  your  purchase. 
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Understand  all  instructions  and  the  terms 
of  any  guarantee  before  you  buy.  If  a 
label  on  your  new  sweater  says  "Dry 
clean  only,"  do  not  expect  it  to  hold  its 
shape  after  you  wash  it. 

Be  realistic  about  product  claims.  If 
something  sounds  too  good  to  be  true,  it 
probably  is. 

Be  particularly  careful  when  buying  by 
mail.  If  possible,  do  not  pay  until  the 
goods  are  delivered. 

When  dealing  with  direct  sellers,  ask  to 
see  their  identification  which  should 
include  the  salesperson's  name,  and  the 
company's  name,  address,  and  Alberta 
Consumer  and  Corporate  Affairs  license 
number. 


MAKING  COMPLAINTS 

When  you  have  a  legitimate  complaint 
take  steps  to  solve  your  problem  in  a 
business-like  way. 

*  Don't  lose  your  temper.  Explain  your 
problem  clearly  and  calmly  to  the 
salesperson.  If  the  salesperson  is  unable 
to  help  you,  see  the  manager. 

*  Be  prepared  to  explain  what  you  want 
done  about  your  complaint. 

*  Be  willing  to  negotiate.  Although  some 
stores  may  not  give  refunds,  you  may 
persuade  the  merchant  to  exchange 
your  purchase  or  make  alternate 
arrangements. 

*  Still  no  satisfaction?  Send  a  registered 
or  hand-delivered  letter  to  the  person  in 
charge.  Include  your  name,  address, 
telephone  number,  the  name  and  type  of 
product  purchased,  the  date  of  purchase, 
the  price  paid,  an  outline  of  the  problem 
and  your  attempts  to  solve  it,  copies  of 
receipts,  work  orders  and  any  other 
documentation.  Finally,  say  what  you 
want  the  company  to  do  about  your 
problem.  Keep  a  copy  of  your  letter. 


*  If  you  have  been  unsuccessful  in  settling 
your  complaint  directly,  contact  local 
consumer  organizations,  the  Better 
Business  Bureau,  or  the  local  Chamber  of 
Commerce  and  ask  for  their  assistance. 

*  Get  in  touch  with  any  industrial  or  trade 
associations  to  which  the  company  or 
store  belongs  and  ask  for  assistance. 

*  If  you  have  signed  an  agreement  to  make 
regular  payments  on  your  purchase,  send 
a  copy  of  your  letter  to  the  company  or 
bank  from  which  you  obtained  credit. 

*  In  Alberta,  the  Unfair  Trade  Practices 

Act  protects  you  against  false, 
misleading,  or  deceptive  representations. 
If  you  have  a  complaint  which  falls  in 
this  area,  contact  the  nearest  office  of 
Alberta  Consumer  and  Corporate 
Affairs.  They  may  be  able  to  assist. 

*  When  making  a  purchase  over  $25  from  a 
door-to-door  seller,  you  have  additional 
consumer  protection  under  the  Direct 
Sales  Cancellation  Act.  Any  contract 
which  is  solicited,  negotiated,  and 
concluded  in  your  home  may  be  cancelled 
within  four  days  of  your  receiving  a  coDy 
of  the  contract.  To  do  this,  send  a  letter 
to  the  company's  address  shown  on  the 
contract.  You  do  not  have  to  give  a 
reason  for  requesting  cancellation.  If 
you  have  paid  a  deposit,  it  must  be 
refunded. 

*  If  you  have  been  unsuccessful  in 
resolving  what  you  believe  to  be  a  valid 
complaint,  contact  the  nearest  office  of 
Alberta  Consumer  and  Corporate 
Affairs.  They  may  be  able  to  help  you 
reach  a  solution. 

*  If  the  amount  in  dispute  is  $2,000  or  less, 
file  a  claim  in  the  Small  Claims  Division 
of  Provincial  Court.  Further  information 
about  Small  Claims  Court  is  available 
from  the  Alberta  Attorney  General's 
office,  listed  under  Government  of 
Alberta  in  your  telephone  directory. 
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PREVENTIVE  MEDICINE 
FOR  MERCHANTS 

One  of  the  best  ways  to  avoid 
misunderstandings  and  complaints  is  to  make 
sure  customers  understand  your  store's  policy 
on  refunds  and  exchanges. 

*  Post  notices  about  your  store's  refund 
and  exchange  policy  so  that  customers 
and  staff  can  easily  read  them. 

*  Be  specific.  "Absolutely  no  refunds  or 
exchanges"  is  more  straightforward  than 
"Sales  are  final." 

*  If  you  offer  exchanges  or  credits  but  not 
refunds,  make  sure  buyers  clearly 
understand  the  difference. 

*  Clearly  identify  any  exceptions  to  your 
policy.  For  example,  if  you  do  not 
exchange  bathing  suits,  make  sure 
customers  know  this. 

*  Make  sure  customers  understand  the 
conditions  under  which  refunds  or 
exchanges  will  be  made.  If  a  sales 
receipt  is  required  for  a  refund,  or  a 
time  limit  exists,  state  this  clearly. 

Honesty,  of  course,  is  a  store's  best 
policy  and  a  very  effective  way  to  avoid 
customer  complaints. 

*  Do  not  use  misleading  terms.  Do  not 
claim  something  will  last  "a  lifetime"  if 
it  will  last  only  five  years  with  normal 
use.  A  customer,  who  may  otherwise  be 
perfectly  satisfied  with  a  product  which 
will  last  for  five  years,  will  likely  be 
unhappy  if  you  raise  unrealistic 
expectations. 

*  Familiarize  your  staff  with  consumer 
protection  legislation.  Make  sure  they 
know  that  exaggerated  sales  claims 
which  may  mislead  consumers  are 
contrary  to  the  Unfair  Trade  Practices 
Act.  If  they  are  selling  door-to-door, 
they  should  understand  the  licensing 
requirements  of  the  Direct  Sales 
Cancellation  Act,  including  the  provision 


regarding  the  four-day  cooling  off 
period. 

These  additional  common  sense 
suggestions  may  also  avert  trouble. 

*  Make  sure  your  staff  know  how  long 
deliveries,  repairs,  and  other  services 
will  take.  Do  not  let  them  make 
promises  that  you  cannot  keep. 

*  If  you  are  unable  to  deliver  on  the  date 
promised,  call  the  customer  and  explain 
the  circumstances.  Ry  affording  the 
consumer  this  courtesy  you  may  be  ablo 
to  save  the  sale. 


Make  sure  your  staff  understand  the 
company's  policies,  particularlv  those 
involving  refunds  and  exchanges. 


'See!" 


HANDLING  COMPLAINTS 

Any  cause  for  customer  dissatisfaction  is 
never  regarded  as  trivial  by  your  customers, 
however  insignificant  the  concerns  may  seem 
to  you.  Initial  dissatisfaction,  if  not 
corrected,  can  lead  to  confrontation  and  loss 
of  customers  so  give  complaints  the 
consideration  they  deserve. 

*     Develop  complaint  handling  policies  and 
procedures  and  inform  your  staff  about 
them.  Many  businesses  require  staff  to 
file  complaint  forms  which  outline  types 
of  complaints  and  action  taken. 
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Respond  promptly  to  complaints. 
Customers  who  feel  ignored  may  become 
irate. 

Be  calm  and  considerate  when  dealing 
with  customers'  complaints.  Listen 
carefully  to  their  problems.  Explain  the 
situation  from  your  point  of  view.  Admit 
your  errors  frankly  or  explain  where  the 
customers  are  wrong.  Remember,  it 
takes  skill  and  experience  to  cope  with 
complaints. 

Be  prepared  to  negotiate.  Bending  a 
rule,  particularly  when  some  issues 
remain  in  doubt,  may  earn  you  steady 
customers. 

If  you  are  certain  a  customer  is 
mistaken,  politely  but  firmly  explain 
your  reasons.  If  the  complaint  involves 
your  refund  and  exchange  policy,  point 
out  your  prominently  displayed  refund 
and  exchange  policy  notice. 

Cooperate  with  any  government 
consumer  complaints  officer,  lawyer, 
newspaper  consumer  columnist,  or  other 
mediator  brought  in  to  help  resolve  the 
problem.  Describe  your  side  of  the 
dispute  so  the  mediator  can  help  find  a 
satisfactory  solution. 


ALBERTA  CONSUMER  AND  CORPORATE 
AFFAIRS 

CALGARY  297-5700 

301  Centre  70 

7015  Macleod  Trail  South 

Box  5880,  Postal  Station  A 

Calgary,  Alberta 

T2H  2M9 


EDMONTON  427-5782 

3rd  Floor,  Capilano  Centre 
9945  -  50  Street 
Edmonton,  Alberta 
T6A  0L4 

FORT  MCMURRAY  74S-7231 

Fort  McMurray  Provincial  Building 
5th  Floor,  West  Tower 
9915  Franklin  Avenue 
Fort  McMurray,  Alberta 
T9H  2K4 

GRANDE  PRAIRIE  538-5400 

Provincial  Building 
10320  -  99  Street 
Box  7 

Grande  Prairie,  Alberta 
T8V  6J4 

LETHBRIDGE  381-5360 

300  Professional  Building 
740  -  4  Avenue  South 
Bag  Service  3014 
Lethbridge,  Alberta 
T1J  4C7 

MEDICINE  HAT  529-3535 

303  Provincial  Building 
770  -  6  Street  S.W. 
Medicine  Hat,  Alberta 
T1A  4J6 

PEACE  RIVER  624-6214 

Provincial  Building 
9621  -  96  Avenue 
Bag  900,  Box  9 
Peace  River,  Alberta 
T0H  2X0 

RED  DEER  340-5241 

2nd  Floor,  Provincial  Building 
4920  -  51  Street 
Red  Deer,  Alberta 
T4N  6K8 
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IjSO  CANADIAN/ 

CHILDRESS  ALLOWANCES 


Allowances  are  first  rate  teaching 
tools.  They  can  help  you  teach  your  children 
how  to  plan  ahead,  make  choices,  and  shop 
wisely.  This  publication  suggests  answers  to 
questions  which  are  typically  asked  about 
children's  allowances.  It  also  offers  some 
general  guidelines  to  help  make  your  money 
management  lessons  successful.  Parents  who 
have  children  between  the  ages  of  5  and  12 
will  find  this  publication  the  most  useful. 


"Of  course  I  know  the  value  of 
a  dollar— that's  why  I  am 
asking  for  ten  dollars." 


"When  should  I  begin  to  give  my  children  an 
allowance?" 

The  age  will  vary  with  each  child.  Give 
your  child  an  allowance  when  he  or  she  knows 
how  to  count,  knows  the  names  and  relative 
values  of  coins,  and  needs  money  on  a  regular 


basis.  For  most  children  these  signs  appear 
sometime  in  the  first  few  years  of  school. 

Preschoolers  are  usually  too  young  to 
receive  a  regular  allowance.  You  can  teach 
some  valuable  preliminary  lessons  bv  en' vine: 
them  a  few  coins  to  spend  when  you  are 
shopping  together.  The  amount  of  money  can 
vary  and  it  can  be  given  as  occasion  demands 
rather  than  on  a  regular  basis.  This  is  not  a 
true  allowance,  but  it  will  introduce  your 
children  to  the  idea  of  spending  monev  and 
making  choices. 

"How  often  should  I  give  the  allowance?" 

The  frequency  depends  on  the  age  and 
maturity  of  the  particular  child.  Young 
children  who  are  receiving  allowances  for  the 
first  time  find  it  easier  to  manage  small 
amounts  of  money  given  more  than  once  a 
week.  Preteens  can  usually  manage  a  weeklv 
amount.  Teenagers  who  have  successfully 
managed  a  weekly  allowance  can  graduate  to 
receiving  money  once  every  two  weeks  and 
finally  once  each  month. 

Regardless  of  how  often  you  give  an 
allowance,  it  is  important  that  you  give  it  at 
regular,  specified  times.  For  example,  you 
may  choose  to  give  the  allowance  everv 
Saturday  or  the  first  day  of  every  month. 
This  will  allow  your  child  to  plan  more 
effectively. 
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"How  much  should  I  give  and  on  what  should 
it  be  spent?" 


"You  mean  I  only  bring  a 
buck-a-week  worth  of  joy 
into  this  house?" 


Each  child's  allowance  should  be  a 
reflection  of  his  or  her  needs  and  abilities. 
For  example,  a  young  child  who  is  receiving 
an  allowance  for  the  first  time  will  probably 
have  few  needs  and  little  ability  to  manage 


money.  You  might  decide  to  give  such  a 
child  a  small  amount  of  monev  for  immediate 
pleasures.  As  children  grow  older  and  gain 
money  management  experience,  thev  will 
develop  the  ability  to  handle  larger  sums  and 
greater  responsibilities.  The  chart  lists 
examples  of  items  that  might  be  included  in 
an  allowance  at  various  ages. 

In  setting  the  allowance,  sit  down  with 
each  child  and  discuss  the  expenses  the 
allowance  is  to  cover.  Be  sure  to  use 
realistic  figures.  Do  vou  know  what  a  comic 
book  costs  or  what  a  few  spins  around  the 
roller-skating  rink  are  worth?  Help  your 
children  keep  records  of  their  spending  for  a 
few  weeks  before  making  the  lists.  This  will 
provide  you  with  accurate  prices  and  give 
you  a  good  idea  of  the  things  for  which  vour 
children  need  money. 

On  each  child's  list  include  some 
discretionary  money— an  amount  that  can  be 
spent  as  the  child  desires.  Allowances  which 
are  totally  allocated  before  they  are  even 
received  offer  no  experience  in  making 
choices. 


SUGGESTED  ITEMS  TO  BE 

Small  Items 
of  Clothing 

BOUGHT  WITH  AN 
ALLOWANCE 

Milk  at 
School 

Milk  at 
School 

Savings 

Savings 

Savings 

Gifts 

Gifts 

Gifts 

Gifts 

Recreation 

Recreation 

Recreation 

Recreation  & 
Entertainment 

Recreation  & 
Entertainment 

Books 

Books 

Books 

Books 

Books 

Books 

Toys  & 
Snacks 

Toys  & 
Snacks 

Toys  & 
Snacks 

Toys  & 
Snacks 

Toys  & 
Snacks 

Toys  & 
Snacks 

5-7  yrs.  8  yrs.  9  yrs.  10  yrs.  11  yrs.  12  yrs. 
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When  you  and  your  children  have  finished 
the  lists,  add  up  the  figures.  Discuss  the  lists 
and  the  responsibilities  that  go  with  them.  If 
your  daughter,  for  example,  is  to  be 
responsible  for  her  weekly  Brownie  dues,  she 
should  know  that  you  will  not  give  her  more 
money  for  the  dues  if  she  spends  her  whole 
allowance  on  chocolate  bars.  Explain  that 
she  will  have  to  remember  when  the  money  is 
due  and  plan  accordingly. 

Hold  meetings  with  your  children  to 
review  their  allowances  every  few 
months—needs  change  and  so  do  abilities. 

"How  much  control  should  I  maintain  over 
how  the  allowance  is  spent?" 

You  will  want  to  establish  some  basic 
ground  rules.  You  might  insist  that  money 
for  necessities  such  as  school  bus  tickets  be 
spent  as  allocated.  You  might  also  wish  to 
forbid  the  purchase  of  certain  items.  Set  the 
ground  rules  and  stick  to  them. 

Beyond  this,  it  is  important  to  let  your 
children  decide  how  to  spend  their  money 
themselves.  They  might  buy  records  that  you 
cannot  stand  or  toys  that  fall  apart.  Fine! 
This  is  all  part  of  giving  them  the  freedom  to 
be  themselves  and  to  learn  from  that 
valuable  teacher— experience. 

Expect  and  tolerate  mistakes.  They  are 
an  essential  part  of  learning.  You  will  help 
more  by  gently  pointing  out  why  things  went 
wrong  than  by  saying,  "I  told  you  so!" 


"Should  I  withhold  the  allowance  as  a 
punishment?" 

Most  parents  expect  their  children  to 
behave  well,  to  achieve  good  grades  in 
school,  and  to  do  household  chores.  Such 
expectations  are  wise  because  they  help 
children  become  responsible  people. 

When  children,  as  is  inevitable,  fall  short 
of  their  parents'  expectations,  it  is  tempting 
to  withhold  the  allowance  as  punishment. 
According  to  many  authorities,  it  is  unwise 


to  make  withholding  the  allowance  the 
standard  punishment  for  all  crimes. 

Stop  and  think  about  whv  you  are  giving 
an  allowance.  You  have  established  a  regular 
pattern  of  payment,  and  vou  are  teaching 
your  child  to  make  decisions.  Do  vou  want  to 
disrupt  that? 

How  then  can  children  be  punished  if,  for 
example,  they  do  not  do  the  household  chores 
which  were  assigned  to  them?  The  best 
advice  is  to  "make  the  punishment  fit  the 
crime."  Here  is  an  example.  Suppose  vour 
son  uses  his  allowance  to  go  to  a  show  everv 
Saturday  afternoon  with  his  buddies.  Suppose 
also  that  he  is  to  clean  his  room  once  each 
week.  What  would  you  do  if  he  had  still  not 
cleaned  his  room  by  Saturday  afternoon? 
One  good  solution  would  be  to  give  him  his 
allowance,  but  make  him  stay  home  and 
clean  his  room  rather  than  allowing  him  to  go 
to  the  show.  In  this  situation,  the 
punishment  would  fit  the  crime.  Withholding 
his  allowance  would  not. 


"Should  I  pay  my  children  to  do  household 
chores?" 

As  implied  in  the  previous  section,  manv 
experts  do  not  recommend  that  allowances 
be  linked  to  household  chores.  Children  can 
be  expected  to  do  certain  household  chores 
without  pay  as  part  of  their  contribution  to 
family  life.  After  all,  are  you  paid  for 
making  dinner  or  shovelling  snow?  However, 
there  are  often  extra  jobs  that  must  be  done; 
parents  can  use  such  opportunities  to  teach 
their  children  about  earning  money. 

Post  the  jobs  that  vou  would  like  done 
along  with  the  amount  of  money  you  are 
willing  to  pay  for  each  one.  For  example, 
you  may  decide  that  wiping  off  all  the 
appliances  is  worth  50  cents.  Be 
businesslike.  Let  your  children  know  what 
standards  you  expect  and  when  you  want  the 
jobs  done.  In  the  real  world,  it  is  up  to  the 
wage  earner  to  decide  whether  or  not  he  or 
she  wants  the  job.  If  the  job  must  be  done 
and  you  want  one  of  your  children  to  do  it, 
assign  the  job  as  part  of  that  child's  expected 


contribution  to  the  family.  Be  sure  your 
children  understand  the  difference  between 
jobs  that  they'll  be  paid  for  and  jobs  that 
they're  expected  to  do  without  pay. 


"How  can  I  teach  my  children  to  save?" 


Nothing  doing— I  want  my 
allowance  in  Swiss 
francs  from  now  on!" 


Preschool  children  often  have  limited 
comprehension  of  time.  Because  of  this, 
they  are  often  not  able  to  understand  the 
idea  of  saving  money  in  order  to  buy  in  the 
future.  It  may  be  necessary  to  wait  until 
your  children  are  eight  or  nine  years  old 
before  you  begin  such  lessons. 

Eight  year  olds  are  usually  able  to  put 
aside  small  sums  for  short  periods— two 
weeks.  You  can  help  them  learn  how  to  do 
this.  Suppose  your  eight  year  old  daughter 
wants  a  toy  car  which  she  cannot  quite 
afford  to  buy  with  one  week's  allowance. 
Suggest  that  she  save  the  money.  Help  her 
calculate  how  much  she  needs  to  put  aside 
each  week  and  how  long  it  will  take  her. 
Help  her  keep  track  of  the  money  saved. 
When  she  comes  home  with  the  toy  two  or 
three  weeks  later,  the  lesson  will  have  been 
learned— saving  pays  off. 


As  your  children  grow  older  and  gain 
experience,  they  can  be  encouraged  to  save 
for  more  expensive  items  over  longer 
periods.  For  example,  twelve  year  olds  who 
have  had  experience  at  goal  setting  and 
saving  will  probably  be  able  to  save  for  a 
major  purchase  for  several  months. 

There  are  three  things  to  remember 
about  teaching  children  how  to  save: 

*  Encourage  them  to  save  towards  definite 
goals.  Forcing  them  to  put  coins  in  a 
piggybank  or  savings  account  with  no 
purpose  in  mind  will  only  frustrate  them. 

*  The  goals  should  be  theirs  not  yours. 

*  The  amount  of  money  to  be  saved  and 
the  amount  of  time  it  will  take  should  be 
appropriate  for  each  child. 


FOR  MORE  INFORMATION 

Check  the  library  for  books  on  teaching 
your  children  how  to  manage  money.  Some 
publications  which  can  help  you  are: 

*  Children  and  Money  Management  is 

available  for  one  dollar  from  the 
Household  Finance  Corporation  of 
Canada,  85  Bloor  Street  East,  Toronto, 
Ontario  M4W  1B4. 

*  Looking  After  Your  Own  Money  is 

available  free-of-charge  from  any  branch 
of  the  Royal  Bank. 

*  Mom  Buy  Me  That!  is  available 
free-of-charge  from  Alberta  Consumer 
and  Corporate  Affairs,  Box  1616, 
Edmonton,  Alberta  T5J  2N9. 

*  Money  Mysteries  is  available 
free-of-charge  from  The  Canadian 
Bankers'  Association,  P.O.  Box  1500, 
Station  A,  Toronto,  Ontario  M5W  2N8. 
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USED  CAR  BUYING 

KNOW  WHAT  YOU  NEED  AND  CAN 
AFFORD 


Know  why  you  want  a  car  and  the  kind  of 
car  that  will  best  suit  your  needs.  If  you 
don't  know,  you  may  buy  more  car  than  you 
need. 

Also  think  about  how  much  money  you 
can  afford  to  pay.  Consider  the  price  of  the 
car  as  well  as  estimated  costs  for  repairs, 
maintenance,  car  insurance,  and  daily 
operating  expenses. 

If  you  plan  to  use  credit  to  buy  your  car, 
shop  carefully  for  the  best  credit  terms. 
Look  at  the  annual  interest  rate  and  any 
other  costs.  Don't  just  consider  the  monthly 
payment  amount.  Remember,  the  lower  your 
monthly  payments,  the  longer  you  pay  and 
the  more  interest  you  pay. 


GATHER  INFORMATION 

Before  looking  for  a  car,  read  test 
reports  and  repair  records  in  magazines  such 
as  Canadian  Consumer,  Protect  Yourself,  and 
Consumer  Reports.  Information  is  also 
available  in  books  such  as  Lemon-Aid:  Used 
Car  Guide  and  Consumer  Reports:  Guide  to 
Used  Cars.  To  find  out  what  is  a  reasonable 
price  for  a  particular  model,  check  the  Gold 
Book  of  Used  Car  Prices  or  the  Canadian  Red 
Book.  All  of  these  books  and  magazines  are 
available  at  most  public  libraries. 


If  you  plan  to  buy  from  a  used  car  dealer, 
ask  for  recommendations  from  people  you 
know.  Then  check  each  dealer's  reputation 
with  the  Better  Business  Bureau.  If  you  plan 
to  buy  from  a  private  seller,  avoid 
"curbers."  Curbers  buy  cars  at  low  prices 
then  sell  them  from  their  homes, 
misrepresenting  the  vehicles  as  their  own. 

CHECK  BEFORE  YOU  BUY 

Before  buying  a  car,  check  its  condition 
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by  giving  it  a  careful  on-the-lot  inspection 
and  a  test  drive.  Also,  have  an  inspection 
done  by  a  qualified  mechanic. 

Check  for  liens  and  encumbrances  on  the 
car  by  having  a  search  done  at  the  Vehicle 
Registry,  Alberta  Attorney  General.  Provide 
the  car's  year,  make,  serial  number,  and  a 
fee  of  $3.00  for  a  written  report;  $2  for  a 
verbal  one. 

If  you  buy  a  car  from  a  private  seller, 
confirm  that  the  seller  is  the  car's  owner. 
This  can  be  done  by  writing  or  visiting  any 
branch  of  the  Motor  Vehicles  Division, 
Alberta  Solicitor  General.  Provide  the  name 
of  the  private  seller,  the  car's  serial  number, 
and  a  $6.00  fee.  If  the  private  seller  is  not 
the  registered  owner,  you  could  be  dealing 
with  a  curber. 

If  you  buy  a  car  from  a  used  car  dealer, 
ask  for  the  name  of  the  car's  previous 
owner.  Contact  this  person  and  ask  about 
the  car's  history  and  performance. 


VEHICLE  WRITE-OFFS 

When  you  buy  a  used  car,  you  should  be 
told  if  it  has  been  written-off.  To  double 
check  that  information,  visit  or  write  an 
office  of  the  Motor  Vehicles  Division, 
Alberta  Solicitor  General.  Provide  the 
vehicle's  serial  number  and  a  $6.00  fee.  You 
will  be  told  if  the  vehicle  has  been  reported 
as  a  write-off  by  an  insurance  company. 

Before  a  written-off  vehicle  can  be 
registered  again,  it  must  pass  the  Recycled 
Vehicle  Safety  Check  Program.  The  program 
involves  a  complete  inspection  of  the  frame, 
vehicle  alignment,  body,  and  mechanical 
systems.  If  a  vehicle  passes  the  inspection,  a 
Safety  Check  Certificate  is  issued.  If  it 
fails,  additional  repairs  and  another 
inspection  must  be  made. 


If  a  vehicle  has  been  reported  as  a 
write-off,  one  of  two  things  should  happen. 
You  should  get  a  Safety  Check  Certificate 
along  with  your  bill  of  sale  or,  if  a 
certificate  is  not  available,  you  should  be 
told  that  an  inspection  is  needed  before  you 
can  register  the  vehicle  and  get  license 
plates.  While  an  inspection  won't  cost  much, 
the  repairs  needed  to  get  a  Safety  Check 
Certificate  might  cost  a  lot. 

Be  careful.  A  vehicle  can  receive 
serious  structural  damage  in  an  accident  and 
not  be  reported  as  a  write-off.  This  can 
happen  if  a  vehicle  is  not  insured  for  collision 
damage  or  if  an  insurance  company  does  not 
report  a  write-off  to  the  Motor  Vehicles 
Division. 

To  avoid  buying  a  used  car  with  serious 
structural  and  safety  problems,  have  it 
checked  out  by  a  mechanic  before  you  buy. 
Many  insurance  companies  require  such  an 
inspection  before  they  will  insure  older 
model  cars. 


GET  A  BILL  OF  SALE 

Get  a  bill  of  sale  or  contract  from  the 
seller.  It  should  include  the  date  of  the  sale; 
your  name  and  address;  the  seller's  name  and 
address;  the  car's  year,  make,  model,  and 
serial  number;  the  odometer  reading;  the 
price  and  payment  method;  a  description  of 
any  statements  made  about  the  car's 
condition  or  any  actions  taken  to  correct 
problems;  a  description  of  any  warranty 
coverage;  and,  finally,  a  statement  that  the 
car  is  free  of  all  liens  and  encumbrances. 

Read  the  contract  carefully.  Understand 
and  agree  to  every  detail  before  you  sign  it. 
Once  it  is  signed,  a  contract  becomes  legally 
binding. 
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HOUSEHOLD  MOVING 


Moving  can  be  expensive,  hectic  and 
tiring,  so  it  merits  careful  consideration  by 
the  consumer. 


CANADIANA 
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materially  higher  than  the  originnl 
estimate.  Complaints  concerning  estimates 
may  be  made  at  the  nearest  office  of  Mbertfl 
Consumer  and  Corporate  Affairs. 


ESTIMATES 

Getting  several  written  estimates  for  the 
job  is  the  first  step.  Be  sure  to  consider 
independent  movers  as  well  as  van  line 
agents.  Moving  companies  give  free 
estimates  based  on  the  estimated  weight  of 
your  possessions  and  the  distance  to  be 
moved.  Make  sure  you  have  decided  what 
you  are  going  to  keep  and  what  you  are  going 
to  get  rid  of  before  you  request  the 
estimates.  Be  suspicious  if  rates  are  exactly 
the  same  or  if  they  differ  substantially. 
Don't  be  afraid  to  negotiate  the  rate  directly 
with  the  moving  company;  it  is  they  who  set 
the  rates. 

If  the  final  bill  exceeds  the  estimate,  the 
mover  must  unload  the  goods  and  release 
them  to  you,  provided  that  you  pay  the  cost 
listed  on  the  estimate  plus  10  percent.  You 
then  have  15  days  (excluding  Saturday, 
Sunday  and  holidays)  to  pay  the  remainder. 
The  15  day  extension  does  not  apply  where 
the  carrier  notifies  you  of  the  total  actual 
charges  immediately  after  loading  or 
receives  a  waiver  of  the  15  day  extension 
provision  signed  by  you. 

You  may  want  to  request  a  written 
guarantee  on  the  estimated  cost.  In  Alberta 
a  mover  may  be  in  contravention  of  the 
Unfair  Trade  Practices  Act  if  the  final  bill  is 


COST  OF  MOVING 

Charges  for  local  moves  (usuallv  within  a 
25  mile  radius  of  the  city  centre)  are  based 
on  the  time  taken  to  complete  the  move. 
Long-distance  rates  are  based  on  the  load 
weight  and  kilometers  travelled.  Make  sure 
you  know  what  the  distance  is.  Rates  can 
vary  with  demand  throughout  the  vear;  the 
busy  season  is  usually  spring  and  summer. 
Ask  if  they  have  any  packages  available  and 
be  sure  to  negotiate  the  rates. 

Extra  costs  are:  optional  packing  and 
unpacking  of  your  goods,  moving  pianos, 
overtime  rates,  using  elevators  and  exterior 
stairs,  delivering  to  major  cities, 
guaranteeing  an  exact  delivery  date,  and 
storage-in-transit. 

You  should  be  aware  that  movers  often 
request  payment  in  cash,  certified  cheque,  or 
monev  order  before  the  truck  is  unloaded. 


MOVERS'  LIABILITY 

Your  relationship  with  the  mover  is 
determined  by  the  terms  and  conditions  of 
the  contract.  Movers  will  replace  or  pav  for 
lost  and  damaged  items  only  if  they  are 
mentioned  on  the  inventorv  list.  The  basic 


liability  of  the  carrier  is  $1.32  per  kilogram 
per  item.  You  can  request  a  higher  liability 
rate  from  the  moving  company  for  which  you 
may  have  to  pay  an  additional  moving 
charge.  Even  with  this  increased  coverage 
the  maximum  liability  for  any  loss  or  damage 
is:  the  greater  of  the  value  of  your  goods 
which  you  declare,  or  $4.41  per  kilogram 
computed  on  the  total  weight  shipped  if  you 
don't  declare  the  value.  In  no  instance  will 
the  coverage  exceed  the  actual  value  of  the 
goods. 

It  is  important  to  note  that  the  carrier  is 
not  responsible  for  working  parts  of  an 
appliance.  If,  for  example,  a  television  did 
not  suffer  external  damage  but  did  not 
operate  upon  delivery,  you  would  not  receive 
any  compensation. 

Claims  against  the  moving  company  must 
be  made  within  60  days  of  delivery.  If  the 
goods  are  not  delivered,  claims  must  be  made 
within  nine  months  of  the  date  of  shipment. 

Movers  are  not  responsible  for  articles 
packed  by  others  unless  they  are  inspected  at 
the  time  of  the  move  and  recorded  on  the 
inventory  list.  Fragile  items  must  be  marked 
as  such  in  order  to  be  compensated  by  the 
carrier.  Important  documents  and  expensive 
items  will  not  be  covered  by  the  carrier 
therefore  you  should  make  special 
arrangements  with  your  insurance  agent. 

INSURANCE  IN  TRANSIT 

If  you  wish  to  insure  your  goods  while 
they  are  in  transit  for  an  amount  in  excess  of 
the  carrier's  liability,  contact  your  insurance 
agent  to  discuss  your  needs.  Don't  forget  to 


consider  replacement  cost  coverage  for  your 
goods  when  you  are  planning  insurance 
coverage  for  your  possessions. 

DELAYS  IN  DELIVERY 

Most  moving  companies  quote  a  latest 
acceptable  delivery  date.  If  the  moving 
company  is  late,  they  will  reimburse  you  for 
reasonable  food  and  lodging  expenses. 

INVENTORY 

The  mover  lists  each  item  as  it  is  loaded 
on  the  van  and  notes  its  condition.  Any 
disagreements  you  have  with  the  mover 
about  the  condition  of  particular  goods 
should  be  raised  at  this  time.  You  will  be 
asked  to  sign  the  inventory  before  the  van 
leaves,  indicating  that  you  agree  with  the 
description  of  each  item. 

Keep  your  copy  of  the  inventory.  You 
will  need  it  to  check  the  goods  when  they 
arrive  in  order  to  ensure  that  nothing  is 
damaged  or  missing. 


FOR  A  SMOOTH  MOVE 

*  Arrange  for  your  move  at  least  four 
weeks  in  advance  and  confirm  the  date 
two  weeks  before. 

*  Supervise  loading  and  unloading.  Be  at 
the  destination  when  the  van  arrives  to 
avoid  waiting  fees.  Movers  should  place 
everything  where  you  want  it  and 
assemble  any  dismantled  items. 
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LEGAL  REMEDIES  OF  CREDIT  GRANTORS  IN  ALBERTA 


Credit  cards  have  replaced  cash  in  many 
of  our  day-to-day  transactions.  Consumer 
loans  finance  many  major  purchases.  A  vast 
credit  network  has  been  built  upon  a 
foundation  of  trust  and  responsibility 
between  creditor  and  borrower.  When  you 
cannot  or  will  not  repay  your  debts,  a  number 
of  Alberta  statutes  determine  the  actions  a 
creditor  can  take. 

This  tip  sheet  gives  general  information 
on  the  usual  procedures.  Sources  of 
additional  help  are  given  at  the  back. 

For  complete  information,  seek  legal 
advice. 


CONTRACTS  AND  CREDITORS1  RIGHTS 

A  credit  contract  may  be  one  of  three 
types:  unsecured,  secured,  or  a  time  sale 
contract.  The  process  a  creditor  will  follow 
to  recover  a  debt  if  you  do  not  pay  will  differ 
with  each  type  of  contract. 


Unsecured  Credit  Contracts 

An  unsecured  credit  contract  grants  you 
credit  without  any  specific  security  other 
than  your  signature  on  the  contract. 
Common  unsecured  credit  contracts  are 
those  with  credit  card  issuers  and  with  utility 
companies.  You  agree  to  be  responsible  for 
any  charges,  including  interest,  and  to  make 
regular  payments. 
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If  you  do  not  pay,  the  creditor  may  sue 
you  to  recover  his  money.  See  "Obtaining  a 
Judgement"  (page  3)  and  "Enforcing  a 
Judgement"  (page  5). 


Secured  Credit  Contracts 

Generally,  when  you  borrow  money,  you 
must  provide  security  for  the  loan.  The  most 
common  forms  of  security  are: 

*  A  cosigner 

*  An  assignable  financial  asset  such  as  a 
Canada  Savings  Bond  or  term  deposit 

*  Assignable  personal  property  such  as  a 
vehicle,  furniture,  or  other  valuables 

You  will  sign  a  promissory  note.  Another 
document  is  also  required.  It  differs 
according  to  the  form  of  security. 

*  A  cosigner  may  be  required  to  give  the 
lender  a  financial  statement  of  assets 
and  liabilities  and  sign  either  the  original 
or  a  duplicate  promissory  note. 

*  A  security  you  provide  to  the  lender  that 
is  a  financial  asset  might  have  to  be 
placed  in  trust  with  the  lender.  You 
would  have  to  sign  a  power  of  attorney 
to  the  lender. 

*  If  the  security  is  personal  property,  the 
lender  will  usually  register  interest  in  a 
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chattel  mortgage  against  it.  You  may 
retain  the  property  in  your  possession. 

If  you  don't  pay  a  secured  loan,  the 
creditor  may  take  any  or  all  of  the  following 
actions  to  coUect  the  debt  without  going  to 
Court  to  obtain  a  Judgement: 

*  The  creditor  may  demand  payment  from 
your  cosigner. 

*  The  creditor  may  cash  in  the  financial 
asset  you  placed  in  trust  as  security  for 
the  loan. 

*  The  creditor  may  instruct  the  Sheriff  to 
seize  the  property  you  pledged  as 
security  by  issuing  a  Distress  Warrant. 
See  "Seizures  Under  a  Distress  Warrant" 
(page  3). 

In  addition,  the  creditor  may  proceed  to 
sue  on  the  promissory  note.  See  "Obtaining  a 
Judgement"  (page  3)  and  "Enforcing  a 
Judgement"  (page  5). 

Under  a  secured  contract,  the  creditor 
has  the  right  to  seize  and  to  sue  until  he  is 


successful  in  recovering  all  the  money  owing 
including  interest  and  costs. 

Time  Sale  Contracts 

When  you  buy  consumer  goods  under  a 
time  sale  contract,  the  ownership  of  the 
goods  remains  with  the  seller  until  you  have 
paid  in  full  or  have  met  some  other 
condition. 

If  you  default  on  a  time  sale  contract, 
the  creditor  may  take  only  one  of  the 
following  actions: 

*  The  creditor  may  instruct  the  Sheriff  to 
seize  the  goods  purchased  under  the  time 
sale  contract  by  issuing  a  Distress 
Warrant.  See  "Seizures  Under  a  Distress 
Warrant"  (page  3). 

*  OR,  the  creditor  may  sue  you  for  the 
amount  you  owe.  See  "Obtaining  a 
Judgement"  (page  3)  and  "Enforcing  a 
Judgement"  (page  5). 

If  the  creditor  seizes  the  goods  and  sells 
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them  for  less  than  the  amount  you  owe,  he 
cannot  sue  you  to  collect  the  balance.  Under 
a  time  sale  contract,  a  creditor  may  either 
seize  or  sue,  but  not  both. 


Seizures  Under  a  Distress  Warrant 

A  creditor  who  is  having  difficulty 
collecting  money  that  you  owe  under  a 
secured  contract  or  a  time  sale  contract  may 
issue  a  Distress  Warrant. 

After  obtaining  the  Distress  Warrant,  the 
creditor  may  instruct  the  Sheriff  to  seize 
either  the  property  you  pledged  as  security 
or  the  goods  purchased  with  the  time  sale 
contract.  The  creditor  is  not  allowed  either 
to  threaten  to  seize  or  to  seize  your  property 
himself.  The  Seizures  Act  of  Alberta 
outlines  these  rules  and  regulations. 

When  the  seizure  takes  place,  the  Sheriff 
will  serve  you  with  a  Notice  of  Seizure  and  a 
Notice  of  Objection.  The  Sheriff  will  decide 
if  he  will  leave  the  property  under  seizure  in 
your  possession  on  a  Bailee's  Undertaking. 

You  have  a  right  to  object  to  the  seizure 
if  you  have  a  valid  reason.  If  the  goods  being 
seized  were  security  for  the  loan,  there  are 
few  valid  objections.  You  may  wish  to 
consult  a  lawyer. 

If  you  do  not  object  within  14  days  of 
receiving  the  Notice  of  Seizure,  the  creditor 
may  instruct  the  Sheriff  to  remove  the 
seized  goods  and  dispose  of  them  at  a  public 
auction  or  private  sale. 

There  are  no  exemptions  permitted  when 
goods  which  were  pledged  as  security  or 
purchased  with  a  time  sale  contract  are 
seized  for  nonpayment  of  the  loan. 

To  stop  the  seizure  action  from 
continuing,  contact  your  creditor 
immediately.  Try  to  make  satisfactory 
payment  arrangements.  The  creditor  may 
agree  to  leave  in  your  possession  the 
property  that  was  seized  and  allow  you  a 
reasonable  period  of  time  to  pay  the  money 
owing. 


Voluntary  Repossession 

A  creditor  might  try  to  get  you  to  sign  a 
voluntary  consent  form  permitting  him  to 
take  the  property  without  the  need  for  a 
legal  seizure.  This  is  referred  to  as  a  "quit 
claim".  Signing  a  quit  claim  means  you  give 
up  your  right  to  object  and  is  only 
recommended  when  you  have  considered  the 
consequences. 

You  could  still  be  responsible  for  a 
deficiency  balance  if  the  creditor  sells  the 
seized  property  and  does  not  get  enough 
money  to  pay  the  debt  in  full.  See  "Secured 
Credit  Contracts"  (page  1). 


"Our  car's  been  recalled— by 
the  finance  company." 


OBTAINING  A  JUDGEMENT 

When  all  reasonable  efforts  to  collect  an 
outstanding  debt  fail,  a  creditor  may  sue  you 
to  collect  the  debt.  Proceedings  may  begin 
by  filing  a  Small  Claims  Summons  or 
Statement  of  Claim  clearly  describing  the 
nature  and  amount  of  the  debt. 


Small  Claims  Summons 

Claims  of  $2,000  or  less  may  be  filed  in 
Small  Claims  Court.  You  will  be  served  a 
summons  to  appear.  You  do  not  require  a 
lawyer.  If  you  or  your  agent  do  not  appear, 
your  creditor  will  be  granted  a  Default 
Judgement. 
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Statement  of  Claim 

Claims  exceeding  $2,000  must  be  filed  in 
the  Court  of  Queen's  Bench.  A  Statement  of 
Claim  will  be  served  to  you  in  person  or  by 
double  registered  mail.  You  have  15  days 
from  the  date  you  receive  the  Statement  of 
Claim  to  file  a  Statement  of  Defence.  You 
may  wish  to  consult  a  lawyer.  If  you  have  a 
reasonable  objection  to  the  claim,  file  a 
Statement  of  Defence.  A  date  will  be  set  for 
a  Court  hearing.  You  will  be  notified  and 
should  attend. 

The  Court  will  decide  the  validity  of  the 
claim  and  the  amount  to  be  paid.  A 
Judgement  may  be  issued  for  the  amount 
originally  claimed,  a  lesser  amount  actually 
owing,  or  the  claim  could  be  dismissed. 

Don't  ignore  a  Summons  or  Statement  of 
Claim.  If  you  owe  the  money,  contact  your 
creditor,  or  his  lawyer,  and  try  to  make 
reasonable  arrangements  for  payment.  If  you 
are  successful  in  making  arrangements  with 
the  creditor,  request  that  the  court  action  be 
stopped,  or  withdrawn.  Then  a  Judgement 
debt  may  not  appear  on  your  credit  record. 


Judgement 

A  Judgement  awarded  to  the  creditor  is 
registered  against  you  in  the  Court.  This 
"judgement  debt"  is  enforceable  for  ten  years 
and  may  be  renewed.  A  Judgement  bears 
interest  from  the  date  of  Judgement.  A 
Judgement  is  a  serious  matter  and  will  be 
recorded  on  your  credit  record  by  credit 
reporting  agencies. 

A  Judgement  issued  in  an  Alberta  Court 
can  only  be  enforced  within  the  Province  of 
Alberta.  The  Reciprocal  Enforcement  of 
Judgements  Act  allows  a  creditor  to  transfer 
a  Judgement  to  another  province  for 
enforcement  and  collection. 


Judgement  By  Default 

If  you  fail  to  respond  to  the  Statement  of 
Claim  within  15  days  and  the  Court  is 
satisfied  that  the  Statement  of  Claim  was 
properly  served,  a  "Default  Judgement"  may 
be  issued  by  the  Court.  This  allows  the 
creditor  to  enforce  the  collection  of  the  debt 
against  you. 


LEGAL  PROCEDURES  A  CREDITOR  MAY  FOLLOW  TO  OBTAIN 
A  JUDGEMENT  AND  ACTIONS  YOU  MAY  TAKE 


CREDITOR  FILES 
A  SUMMONS  OR 
STATEMENT  OF 
CLAIM 


you  contact  the 
creditor,  arrange 
payment  and  request 
that  the  creditor  stop 
legal  action 


you  ignore  the 
summons  or 
statement  of  claim 


payments  satisfactory; 
creditor  stops  action 


payments  not 
satisfactory;  creditor 
proceeds  with  legal 
action 


creditor  is 
awarded 
judgement 
by  default 


you  dispute  the 
summons  or  you 
file  a  statement  of 
defence 


a  court  hearing 
is  held 


creditor  is 
awarded 
judgement 

action  is 
dismissed 

Discharge  of  Judgement 


Once  you  have  paid  the  judgement  debt 
in  full,  the  Judgement  should  be  discharged 
from  the  Court  of  Queen's  Bench  records. 
Check  with  the  court  house  to  ensure  this  is 
done.  You  may  wish  to  advise  the  Credit 
Bureau  that  you  have  paid  the  Judgement 
debt  so  this  information  may  be  entered  on 
your  credit  record. 


property  is  seized  or  your  wages  garnisheed, 
all  creditors  filing  Writs  share  proportionally 
in  the  proceeds. 


Writs  on  Real  Property 


If  a  creditor  knows  that  you  own 
property,  a  Writ  of  Execution  may  be 
registered  at  the  Land  Titles  Office  against 
your  title.  This  action  makes  selling  or 
mortgaging  your  property  difficult. 


A  JUDGEMENT 

Creditors  follow  prescribed  steps  to 
enforce  a  Judgement  and  collect  the  money 
owing  to  them.  These  steps  include  filing  a 
Writ,  garnisheeing  your  wages  or  bank 
accounts,  and/or  seizing  your  property. 

You  also  have  the  right  to  file  a  valid 
objection  at  certain  points  in  these 
procedures.  Refer  to  the  diagram  "Legal 
Procedures  A  Creditor  May  Request  to 
Enforce  a  Judgement"  (page  6). 

You  may  contact  your  creditors  or  their 
lawyers  at  any  time  to  make  satisfactory 
payment  arrangements.  Remember,  the 
creditors  only  want  to  collect  the  money 
owing.  The  sooner  the  matter  is  settled,  the 
better.  Prolonged  legal  action  is  costly,  time 
consuming,  and  frequently  unpleasant.  If  you 
are  successful  in  arranging  payment  or  some 
form  of  settlement,  with  the  creditor's 
consent,  the  legal  action  can  be  stopped. 
Obtain  written  confirmation  of  any 
agreements  made  with  your  creditors. 


Writ  Of  Execution 

After  a  judgement  is  obtained,  a  Writ  of 
Execution  is  filed  with  the  Court  of  Queen's 
Bench  and  the  Sheriff  of  each  Judicial 
District  in  which  you  are  known  to  have 
assets.  The  Writ  of  Execution  is  a  legal 
document  and  must  be  renewed  by  the 
creditor  or  his  lawyer  every  year. 

If  you  have  several  creditors,  each  one 
may  simultaneously  file  a  Writ.  If  your 


"So  much  for  having  to  keep 
up  to  the  Joneses." 


Seizures  Under  a  Writ  of  Execution 

The  Sheriff  acts  for  creditors  to  enforce 
Judgements  by  seizing  goods.  A  creditor 
may  instruct  the  Sheriff  to  seize  your 
personal  property  of  sufficient  value  to  pay 
off  the  judgement  debt  plus  costs  and 
accrued  interest.  Personal  property  may 
include  vehicles,  furniture,  valuables,  or 
security  documents  in  your  possession.  The 
creditor  is  not  allowed  to  seize  or  threaten 
to  seize  your  property  himself. 


Exemptions  From  Seizure  Under  a  Writ  of 
Execution 

The  Exemptions  Act  of  Alberta  specifies 
items  owned  by  the  debtor  that  are  exempt 
from  seizure  under  a  Writ  of  Execution. 
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Some  of  the  major  exemptions  are: 

*  Up  to  $40,000  of  the  total  value  of  a 
house  owned  and  occupied  by  the  debtor 

*  Up  to  $20,000  of  the  total  value  of  a 
mobile  home  owned  and  occupied  by  the 
debtor 

*  Household  furniture  and  appliances 
valued  up  to  $4,000 

*  An  automobile  worth  $8,000  or  less 
which  is  required  for  business  purposes 

*  Tools  used  by  the  debtor  in  his  trade  up 
to  a  value  of  $7,500 

The  above  exemptions  do  not  apply  if: 

*  The  seizure  is  because  of  nonpayment  of 
a  Court  order  for  the  support  of  a  spouse 
or  children 


*     The  seizure  is  made  under  a  Distress 
Warrant  seizing  security  pledged  under  a 
chattel  mortgage  or  a  time  sale 
contract.  See  "Seizures  Under  a  Distress 
Warrant"  (page  3). 

The  Sheriff  may  remove  seized  property 
immediately  or  leave  it  in  your  possession 
under  trust  conditions  that  you  will  not  sell, 
remove,  or  damage  it. 

Objecting  to  Seizure 

The  Sheriff  must  serve  you  with  a  Notice 
of  Seizure  or  post  a  Notice  of  Seizure  on 
your  premises.  A  Notice  of  Objection  must 
be  attached  to  the  Notice  of  Seizure. 

You  have  the  right  to  object  to  the 
seizure  within  14  days  by  filing  a  Notice  of 
Objection  at  the  Sheriff's  office.  A  hearing 
date  will  be  set,  and  the  Court  will 
determine  the  outcome  of  the  seizure. 


LEGAL  PROCEDURES  A  CREDITOR  MAY  REQUEST  TO 
ENFORCE  A  JUDGEMENT 


JUDGEMENT 

I 

creditor  files  a  writ  of 
execution  with  sheriff 


sheriff  serves  you 
notice  of  seizure 


creditor  files  writ  in 
land  titles  office 


creditor  garnishees  any 
or  all  of  the  following 


you  do  not 
object  to  seizure 


you  object 
to  seizure 


court  orders 
sale  of  goods 


court  hearing 
is  held 


your 
bank 
account 


your 
wages  or 
commissions 


your 
receivables 


court  orders 
sale  of  goods 


court  dis- 
allows seizure 
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If  you  do  not  file  an  objection  or  make 
other  arrangements  for  payment,  the  seized 
goods  may  be  sold  at  a  Sheriff's  auction  or  by 
private  sale.  The  proceeds  of  the  sale  will  be 
applied  against  the  judgement  debt,  accrued 
interest,  and  costs  of  the  seizure  action. 


Garnisheeing  Of  Wages,  Bank  Account,  Or 
Receivables 

Garnisheeing  is  a  legal  procedure  which 
permits  the  court  on  behalf  of  p  creditor  to 
take  money  owing  to  you  by  your  employer, 
or  owing  to  you  from  any  other  source 
(receivables).  Your  money  on  deposit  in  a 
banking  institution  may  also  be  garnisheed. 

Generally  a  garnishee  takes  place  only 
after  a  Judgement  has  been  registered 
against  you  in  the  Court  of  Queen's  Bench 
and  a  Writ  filed  with  the  Sheriff's  office. 
Garnishment  can  be  expensive  to  you  because 
you  may  be  required  to  pay  all  the  legal 
costs. 

The  Garnishee  Summons  is  served  to  your 
employer  or  to  your  banking  institution.  All 
money  owing  to  you  by  your  employer  or  in 
your  bank  account  on  the  day  the  Garnishee 
Summons  is  received  can  be  legally  seized. 

A  garnishee  is  effective  on  the  day  it  is 
served  and  applies  only  to  money  owing  to 
you  or  in  your  bank  account  at  that  time.  If 
the  amount  available  is  not  sufficient  to  pay 
the  debt  in  full,  the  creditor  must  file 
another  Garnishee  Summons  if  he  wishes  to 
seize  another  pay  cheque. 


Garnishee  Exemptions 

You  are  entitled  to  a  certain  amount  of 
your  wages  or  salary  to  be  exempt  from 
garnishee.  These  exemptions  are: 

*  A  married  person  -  $700  per  month 

*  An  unmarried  person  -  $525  per  month 

*  Each  dependent  child  -  $140  per  month  in 
addition  to  your  personal  exemption 


Exemptions  are  not  allowed  if: 

*  The  debt  is  for  unpaid  child  maintenance 
or  alimony  under  a  Court  order. 

*  The  debt  is  for  board  or  lodgings. 

There  are  no  exemptions  allowed  on  the 
garnishee  of  a  bank  account  or  receivables. 

Wages  paid  directly  into  the  bank  do  not 
benefit  from  the  exemptions  allowed  for 
wages  if  the  bank  account  is  garnisheed. 
These  monies  are  regarded  as  bank  deposits 
and  no  exemptions  are  allowed. 

Objecting  to  a  Garnishee 

You  may  object  to  a  garnishee  if: 

*  You  feel  the  garnishee  was  incorrectly 
calculated 

*  You  feel  that  you  have  not  been  allowed 
the  proper  exemptions 

However,  your  objection  will  be  after  the 
fact.  In  other  words,  your  wages  or  bank 
account  will  already  have  been  seized  and 
the  money  sent  to  the  Court. 

You  receive  no  prior  warning  that  a 
garnishee  is  to  be  enforced.  You  will  be 
served  with  a  copy  of  the  garnishee  after 
your  employer  or  your  banking  institution  has 
dealt  with  it. 

A  valid  objection  can  be  filed  with  the 
Clerk  of  the  Court  of  Queen's  Bench  in  the 
Judicial  District  in  which  the  garnishee  was 
served.  You  may  wish  to  seek  legal  advice. 


RIGHT  OF  SET-OFF 

Banks  have  a  special  right  called  the 
"right  of  set-off".  If  you  have  any  overdue 
liability  to  the  bank  such  as  a  credit  card 
balance,  a  loan,  or  an  overdraft,  the  bank  has 
the  right  to  "set-off"  this  liability  against  a 
deposit  of  yours  in  the  same  bank,  or  a 
branch  of  the  same  bank.  This  means  the 
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bank  can  withdraw  your  money  without 
giving  you  notice  or  asking  your  permission  in 
order  to  satisfy  the  debt.  This  is  a  common 
collection  tactic  that  does  not  require  any 
legal  procedures.  Many  people  are  unaware 
that  this  can  happen. 


LEGAL  INFORMATION  AND  ASSISTANCE 

If  you  find  yourself  facing  Court  action 
over  nonpayment  of  a  debt,  you  may  wish  to 
seek  the  services  of  a  lawyer.  Information 
about  your  legal  rights  and  more  explanations 
about  legal  procedures  can  be  obtained  by 
contacting: 

*  Dial-a-Law  is  a  service  provided  by 
Calgary  Legal  Guidance.  In  Calgary 
phone  234-9022.  From  other  Alberta 
locations,  phone  toU  free  1-800-332- 
1091. 

*  Calgary  Legal  Guidance:  phone  234-9266. 

*  Legal  Resource  Centre,  10049-81 
Avenue,  Faculty  of  Extension,  University 
of  Alberta,  Edmonton,  phone  432-5732. 

*  Student  Legal  Assistance:  University  of 
Calgary,  phone  220-6637. 

*  Student  Legal  Services  of  Edmonton, 
Room  114,  Law  Centre,  University  of 
Alberta,  Edmonton,  phone  432-2226. 

*  Legal  Aid  Society  of  Alberta  has  offices 
in  nine  Alberta  cities.  Check  your  phone 
book. 

*  Lawyer  Referral  Service:  In  Calgary, 
phone  263-5988.  From  other  Alberta 
locations,  phone  toll  free  1-800-332-1110 


ALBERTA  CONSUMER  AND  CORPORATE 
AFFAIRS 

Contact  the  Family  Finance  Counselling 
Unit  in  our  nearest  office: 


CALGARY  297-5700 

301  Centre  70 

7015  Macleod  Trail  South 

Box  5880,  Postal  Station  A 

Calgary,  Alberta 

T2H  2M9 

EDMONTON  427-5782 

3rd  Floor,  Capilano  Centre 
9945  -  50  Street 
Edmonton,  Alberta 
T6A  0L4 

FORT  MCMURRAY  743-7231 

Fort  McMurray  Provincial  Building 
5th  Floor,  West  Tower 
9915  Franklin  Avenue 
Fort  McMurray,  Alberta 
T9H  2K4 

GRANDE  PRAIRIE  538-5400 

Provincial  Building 
10320  -  99  Street 
Box  7 

Grande  Prairie,  Alberta 
T8V  6J4 

LETHBRIDGE  381-5360 

300  Professional  Building 
740  -  4  Avenue  South 
Bag  Service  3014 
Lethbridge,  Alberta 
T1J  4C7 

MEDICINE  HAT  529-3535 

303  Provincial  Building 
770  -  6  Street  S.W. 
Medicine  Hat,  Alberta 
T1A  4J6 

PEACE  RIVER  624-6214 

Provincial  Building 
9621  -  96  Avenue 
Bag  900,  Box  9 
Peace  River,  Alberta 
T0H  2X0 

RED  DEER  340-5241 

2nd  Floor,  Provincial  Building 
4920  -  51  Street 
Red  Deer,  Alberta 
T4N  6K8 
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FAMILY  FINANCIAL  COUNSELLING  SERVICES 


SOLVING  FINANCIAL  PROBLEMS 

It^  Your  Responsibility 

Have  you  been  laid  off?  Is  your 
mortgage  coming  up  for  renewal?  Are  your 
wages  being  garnisheed?  Has  your  car  been 
seized?  It  is  a  personal  responsibility  to 
solve  the  financial  problems  that  often 
accompany  situations  like  these,  but  helpful 
information  is  available.  See  the  section  in 
this  tipsheet  entitled  "Learning  Aoro  About 
Money  Management."  You  might  wish  to 
read  more  about  money  management  or 
attend  one  of  the  free  courses  or  workshops 
mentioned. 

Make  a  serious  attempt  to  solve  your 
financial  problems  yourself.  If  you  feel  you 
cannot  solve  your  problems,  contact  the 
nearest  office  of  Alberta  Consumer  and 
Corporate  Affairs.  Ask  for  the  family 
financial  counselling  unit. 


Information  and  Advice 

When  you  call,  have  the  following 
information  available: 

*  Your  monthly  take-home  pay 

*  The  amount  of  money  you  spend  each 
month  for  food,  shelter,  transportation, 
personal  expenses,  utilities,  and  clothing 

*  A  list  of  your  creditors  including  the 
monthly  payment  and  the  total  amount 


of  monev  vou  owe  each  one 
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*     Details  of  any  court  action  or  judgment 
filed  against  you 

Many  problems  can  be  solved  and  many 
questions  can  be  answered  over  the 
telephone.  However,  if  your  problems  are 
complex,  the  counsellor  may  suggest  that  you 
come  to  the  office  for  a  confidential 
interview.  There  is  no  charge  for  this 
counselling  service.  The  counsellors  do  not 
recommend  financial  institutions  or  give 
advice  about  investments. 
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DEBT  REPAYMENT  PLANS 

After  discussing  your  financial  problems, 
the  counsellor  might  recommend  a  debt 
repayment  plan.  The  object  is  for  you  to 
repay  the  money  you  owe  as  quickly  as 
possible  while  maintaining  a  reasonable 
standard  of  living.  Here  are  some  important 
points  about  these  plans: 

*  Generally,  all  arrangements  must  be 
agreed  to  by  your  creditors. 

*  You  may  have  to  cut  back  on  your  living 
expenses  in  order  to  get  out  of  debt. 

*  You  will  likely  be  asked  to  return  your 
credit  cards  to  the  creditors. 

*  The  counsellors  do  not  lend  money.  They 
show  you  how  to  make  better  use  of  the 
money  you  have. 

Self-Pool  Plan 

If  you  have  the  ability  to  repay  your 
debts  but  need  help  in  setting  up  a  repayment 
plan,  a  counsellor  can  help  you  make 
arrangements  with  your  creditors.  In  this 
plan,  you  are  responsible  for  making 
payments  directly  to  your  creditors. 


creditors.  At  that  time  you  will  resume 
direct  payment  of  your  debts. 

Orderly  Payment  of  Debts  Plan 

This  plan  is  used  in  more  severe  cases. 
First,  with  a  counsellor's  help,  you  apply  to 
the  court  for  a  Consolidation  Order  under  the 
Orderly  Payment  of  Debts  Provisions.  You 
then  make  a  monthly  payment  to  Alberta 
Consumer  and  Corporate  Affairs,  who  in  turn 
distributes  the  money  to  your  creditors.  The 
monthly  payment  is  based  on  your  ability  to 
pay  and  is  set  by  the  court  on  the 
recommendation  of  a  counsellor.  There  is  a 
$10  registration  fee  for  this  plan. 

The  Consolidation  Order  provides 
protection  from  certain  legal  actions  that  a 
creditor  might  otherwise  be  able  to  take 
against  you.  However,  a  creditor  still  has 
the  right  to  claim  an  item  offered  as  security 
on  a  loan  or  to  claim  against  a  co-signer. 

It  can  take  several  years  to  resolve  debt 
problems  under  this  plan.  During  this  time, 
you  will  meet  with  a  counsellor  periodically 
to  review  your  budget  and  reassess  your 
payment  ability.  You  and  your  creditors  will 
be  bound  by  certain  conditions  of  the  court 
for  as  long  as  you  are  on  the  plan. 


Debtors*  Assistance  Board  Plan 

The  counsellor  might  suggest  this 
alternative  if  your  debt  problems  are  more 
serious  or  your  relationship  with  your 
creditors  is  strained.  Under  this  plan  you 
make  one  payment  a  month  to  Alberta 
Consumer  and  Corporate  Affairs,  who  in  turn 
distributes  the  money  to  your  creditors. 
Arrangements  for  payment  and  for  your 
creditors'  approval  of  the  plan  are  made  by  a 
counsellor.  This  mediation  service  by  a 
counsellor  is  a  major  feature  of  this  plan. 
There  is  a  small  registration  fee. 

This  plan  is  designed  to  assist  you  until 
you  are  back  on  your  feet  financially  and 
have  regained  the  good  will  of  your 


LEARNING  MORE  ABOUT  MONEY 
MANAGEMENT 

Alberta  Consumer  and  Corporate  Affairs 
can  provide  you  with  a  variety  of  tipsheets 
and  booklets  that  discuss  credit  and  money 
management.  The  Department  also  offers 
the  general  public  free  education  programs 
on  credit  and  money  management. 
Presentations  can  be  arranged  for  specific 
groups.  Popular  topics  include:  preparing  a 
family  budget,  getting  out  of  debt,  using 
credit  wisely,  financial  planning  for  engaged 
couples,  and  teaching  children  to  manage 
money.  Contact  the  office  nearest  you  for 
publications  and  for  details  about  programs 
being  offered  in  your  area. 
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Auto  repairs  can  be  expensive, 
inconvenient,  time  consuming  and 
confusing.  Some  of  the  most  common 
questions  and  complaints,  and  suggestions  for 
their  solutions  are  outlined  here. 


DETERMINING  REPAIRS 

My  car  needs  repairs.  How  can  I  find  out 
what  needs  to  be  done? 


happening  again?  What  should  I  consider 
before  I  make  a  decision  about  additional 
repairs? 

Your  best  protection  is  to  follow  these 
steps  before  you  agree  to  the  original 
repairs: 

*  Deal  with  a  reputable  repair  shop. 

*  Get  a  detailed  written  estimate. 


It  is  important  to  be  able  to  clearly 
describe  the  problem  to  the  mechanic. 

*  If  the  car  is  still  in  running  order,  you 
might  have  it  checked  by  an  independent 
diagnostic  centre.  The  centre  will 
provide  a  written  report  about  the 
condition  of  the  car  and  any  repairs 
which  are  required.  However,  there  is  a 
charge  for  this  service. 

*  A  less  costly  alternative  is  to  consult  one 
of  the  many  car  maintenance  books 
which  are  available  from  the  public 
library.  If  you  study  the  section  which 
describes  car  problems,  you  will  be 
better  able  to  discuss  the  repairs  your 
car  requires  with  the  mechanic. 

ADDITIONAL  REPAIRS 

I  took  my  car  in  for  specific  repairs. 
After  my  car  had  been  torn  down,  I  was 
informed  that  it  required  additional  work. 
How  can  I  protect  myself  from  this 


Make  sure  that  you  know  exactly  what 
repairs  are  to  be  done  for  the  quoted 
cost.  This  step  will  protect  you  in  the 
event  that  there  is  a  dispute  over  what 
the  original  estimate  was  intended  to 
cover. 

Know  if  the  estimate  covers  both  parts 
and  labour. 

Check  to  see  if  the  estimate  quotes  a 
total  price  or  provides  a  separate 
breakdown  of  charges  for  parts  and 
labour.  Which  would  you  prefer? 

Before  you  make  your  decision,  consider: 

The  cost  of  extra  repairs 

What  would  happen  if  the  repairs  were 
not  made 

If  there  are  other  less  expensive  ways  of 
making  the  additional  repairs 

How  long  you  plan  on  keeping  the  car 
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If  you  decide  to  go  ahead  with  the 
repairs,  your  signature  on  the  new  work  order 
provides  approval  to  proceed.  Be  sure  to: 

*  Get  a  copy  of  the  work  order. 

*  Make  sure  the  work  order  notes  exactly 
what  is  to  be  done  and  the  cost. 

*  Add  a  written  note  indicating  that 
further  additional  repairs  require  your 
consent. 


LABOUR 

Recently  I  had  some  minor  repair  work 
done  on  my  car.  I  was  quoted  a 
predetermined  price  for  labour.  I  now  find 
out  it  would  have  been  cheaper  to  have  paid 
for  the  actual  time  it  took  to  do  the 
repairs.  How  do  repair  shops  determine  the 
rate  for  labour? 

There  are  two  ways  in  which  automotive 
repair  shops  charge  for  labour. 

*  Some  shops  charge  for  the  amount  of 
time  actually  spent  on  the  repair.  This  is 
called  an  hourly  rate.  If  you  deal  with  a 
shop  which  charges  for  the  actual  time 
taken  to  complete  the  repairs,  you  won't 
know  what  the  exact  labour  charge  will 
be  until  the  repairs  are  completed. 
However,  if  an  estimate  is  provided  it 
must  be  reasonably  accurate. 

*  Most  shops  refer  to  a  manual  which 
shows  the  average  amount  of  time 
required  to  complete  the  repairs 
described  on  the  work  order.  This  is 
called  a  flat  rate.  There  are  several  flat 
rate  manuals  which  show  varying  rates, 
so  you  might  want  to  ask  which  manual 
the  repair  shop  is  using.  Copies  of  flat 
rate  manuals  are  available  at  the  public 
library.  If  you  deal  with  a  shop  charging 
a  flat  rate  for  labour,  you  know  what  the 
labour  charges  will  be  before  the  repairs 
are  begun. 

If  your  car  is  not  under  warranty,  you 
have  a  choice  as  to  where  you  can  take  it  for 


repairs.  You  may  wish  to  compare  estimates 
and  decide  which  garage  will  give  you  the 
better  price  on  repairs. 

ESTIMATES 

When  my  car  needed  repairs,  I  obtained 
an  estimate  and  approved  the  work  to  be 
done.  When  I  went  to  pick  up  my  car,  the  bill 
was  much  higher  than  the  original  estimate. 
Now  the  repair  shop  wonTt  return  my  car 
until  I  pay  the  bill.  Can  they  do  this?  Do  I 
have  to  pay  the  increased  bill? 

There  are  basically  two  problems 
involved  here: 

*  The  dispute  over  the  bill 

*  The  shop's  refusal  to  return  the  car 

According  to  the  Unfair  Trade  Practices 
Act,  the  onus  is  on  the  repair  shop  to  get  the 
owner's  consent  before  proceeding  with  a 
repair  which  is  materially  more  than  the 
estimated  or  quoted  price.  That  is  why  a 
clearly  written  and  signed  estimate 
specifying  the  authorized  repairs  and  charges 
is  important. 

Unfortunately,  when  a  disagreement 
occurs,  it  tends  to  be  a  case  of  pay  now 
dispute  later.  The  Garagemen's  Lien  Act  and 
Possessory  Liens  Act  allow  the  repair  shop  to 
hold  the  car  until  payment  is  received  for 
repairs  authorized  on  the  work  order.  A  lien 
is  a  legal  claim  against  property  for  the 
satisfaction  of  a  debt.  In  this  case  the 
property  is  your  car,  and  the  debt  is  the 
repair  bill  which  is  in  dispute.  Your  car 
serves  as  security  on  the  unpaid  debt.  The 
alternative  to  paying  the  bill  first  and 
arguing  later  is  to  go  through  the  courts  to 
get  your  car  back.  The  repair  shop  can 
continue  to  hold  your  car  as  security  against 
the  unpaid  bill  until  the  dispute  is  resolved. 


UNREQUESTED  REPAIRS 

What  happens  when  a  repair  shop  makes 
repairs  which  I  neither  requested  nor 
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wanted?  Repairs  were  made  that  had 
nothing  to  do  with  the  original  problem. 

It  is  not  your  responsibility  to  pay  for 
totally  unrelated  repairs.  If,  for  instance, 
you  took  your  car  in  for  a  tune-up  and  the 
shop  also  fixed  the  radio,  you  do  not  have  to 
pay  the  additional  charges.  You  have  a  valid 
claim  against  the  garage  as  you  never  gave 
permission  to  repair  the  radio. 

Sometimes  the  dispute  is  more 
complicated.  The  argument  centres  around 
whether  or  not  the  repairs  were  unrelated.  A 
car  taken  in  for  front-end  repairs  may 
require  wheel  alignment  as  part  of  efforts  to 
correct  the  problem  described  on  the  work 
order.  If  discussions  with  the  manager,  or 
assistance  from  the  nearest  office  of  Alberta 
Consumer  and  Corporate  Affairs  leaves  the 
dispute  unresolved,  legal  action  may  be 
necessary  to  determine  whether  you  have  to 
pay  the  additional  charges. 


"Push  faster!  The  warranty  expires 
in  6  minutes!" 


WARRANTIES 

Although  the  warranty  is  still  in  effect 
on  my  new  car,  I  received  a  bill  for 
additional  shop  and  service  charges.  Do  I 
have  to  pay  these  extra  charges? 

The  answer  to  this  question  lies  within 
your  car  warranty;  read  it  carefully.  Then,  if 


you  are  still  confused  over  the  additional 
charges,  take  the  warranty  to  the  dealer  and 
ask  him  to  explain  why  certain  service 
charges  and  parts  were  not  covered.  If  the 
warranty  states  that  this  repair  work  is 
covered,  then  all  charge  backs  should  go  to 
the  manufacturer  not  to  you.  It  is  important 
to  understand  that  normal  maintenance  items 
such  as  plugs,  points,  and  an  oil  change  are 
not  covered  under  the  warranty  and  that  you 
will  be  billed  for  parts  and  labour. 


Repairs  were  made  several  months  ago 
by  the  dealership  when  my  new  car  was  under 
warranty.  The  warranty  has  expired  but  the 
problem  has  not.  Do  I  have  to  pay  for 
additional  repairs? 

If  it  can  be  shown  that  it  is  indeed  the 
same  problem  which  was  not  properly 
repaired  while  the  car  was  under  warranty, 
the  dealership  should  repair  the  car  at  no 
charge  to  you.  A  dispute  often  arises  as  to 
whether  it  is  indeed  the  same  problem,  a 
different  problem,  or  whether  the  same 
problem  has  recurred  through  improper  care 
and/or  maintenance.  Keep  records.  Talk 
with  the  mechanic.  If  there  is  still  a 
disagreement,  contact  the  nearest  office  of 
Alberta  Consumer  &  Corporate  Affairs.  In 
some  cases  the  problem  may  be  turned  over 
to  the  Motor  Dealers'  Association  of  Alberta 
for  mediation. 


UNNEEDED  REPAIRS 

Although  I  am  satisfied  with  the  work 
done  on  my  car,  the  garage  replaced  the 
spark  plugs  and  a  few  other  parts  which  I  had 
changed  only  two  weeks  earlier.  I  feel  this 
work  was  unnecessary.  What  can  I  do  about 
it? 

It  is  a  violation  of  the  Unfair  Trade 
Practices  Act  for  a  repair  shop  to  replace 
parts  or  make  repairs  or  adjustments  which 
are  not  needed.  Return  to  the  shop  to 
discuss  the  matter.  Take  all  related 
correspondence:  work  orders,  bills, 
guarantees,  and  the  used  parts  back  to  the 
shop  and  explain  the  situation  clearly.  In 
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many  cases,  the  situation  can  be  resolved  by 
discussing  it  with  the  manager  and  assistance 
is  not  required  through  Alberta  Consumer  & 
Corporate  Affairs. 


PREVENTING  PROBLEMS 

*  Deal  with  a  reputable  repair  shop. 

*  Obtain  written  estimates. 


resolve  the  complaint  on  a  new  car  to 
your  satisfaction. 

Contact  the  nearest  regional  office  of 
Alberta  Consumer  &  Corporate  Affairs  if 
you  are  unsuccessful  in  resolving  what 
you  believe  to  be  a  valid  complaint. 

File  a  claim  in  Provincial  Court,  Small 
Claims  Division  if  the  amount  is  $2,000 
or  less. 


*  Leave  a  phone  number  where  you  can  be 
easily  reached. 

*  Ask  the  shop  to  return  the  used  parts  and 
keep  them  in  case  you  have  problems 
later. 


ADDITIONAL  INFORMATION 

For  more  information  contact  the 
nearest  regional  office  of  Alberta  Consumer 
and  Corporate  Affairs. 


SOLVING  PROBLEMS 

*  Talk  to  the  repair  shop  and  clearly 
explain  your  concerns. 

*  Present  important  records  such  as 
estimates,  bills,  warranties,  and  reports 
from  other  mechanics. 

*  Consult  the  manufacturer's 
representative  if  the  dealer  cannot 


An  information  pamphlet  about 
AUTOCAL,  the  mediation  service  provided 
by  the  Motor  Dealers'  Association,  may  be 
obtained  by  writing  to: 

AUTOCAL 

P.O.  Box  4476 
Edmonton,  Alberta 
T6E  4T5 

Telephone:  468-4617 


Alberta  Consumer  and  Corporate  Affairs  fosters  equity  in  the  consumer  marketplace  between 
buyers  and  sellers.  October,  1987 
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TOY  BUYING 


THE  IMPORTANCE  OF  TOYS 

Toys  and  play  are  essential  components 
of  children's  lives.  They  allow  exploration 
and  experimentation  which  help  children 
develop  physical,  intellectual,  and  social 
skills. 

Toys  are  for  fun  as  well  as  for  learning. 
Consequently,  you  should  select  toys  that 
appeal  to  your  children,  reflect  their 
interests  and  abilities,  and  allow  them  to 
have  enjoyable  experiences. 


Children  will  frequently  want  toys  which 
to  parents  aren't  traditional.  Sex 
stereotyping  and  other  negative  messages 
can  be  encouraged  as  much  by  parental 
reaction  as  by  the  toy  itself. 

The  table,  Suitable  Toys,  located  on  the 
inside  pages,  suggests  some  toys  which  are 
appropriate  for  various  age  groups.  The 
examples  are  not  exhaustive  but  may  provide 
a  helpful  starting  point  in  your  consideration 
of  tov  selection. 


TOY  SAFETY  IN  SELECTION 


SUITABLE  TOYS 

As  children  grow,  their  physical  and 
intellectual  capabilities  develop.  To  assist 
children's  development,  toys  should  be 
carefully  selected  to  challenge  their  skills, 
engage  their  interests,  and  stimulate  their 
imaginations. 


Safety  is  one  of  the  most  important  but 
also  one  of  the  most  overlooked 
considerations  when  selecting  toys.  When 
you  are  buying  toys,  avoid  toys  that  present 
these  hazards: 

*  Toys  or  parts  of  toys  small  enough  to  be 
swallowed  or  inhaled 

*  Toys  that  are  excessively  loud  which  may 
cause  temporary  or  irreparable  ear 
damage 

*  Toys  made  of  brittle  plastic  which  may 
shatter  and  break  into  sharp  pieces 

*  Toys  with  cords,  strings,  or  tape  long 
enough  to  wrap  around  a  child's  neck  and 
cause  strangulation 

*  Toys  that  can  pinch  or  trap  fingers 
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TOY  SAFETY  IN  USE 

If  you  have  selected  and  purchased  safe 
toys,  continue  your  safety  awareness  at  home 
by  practicing  these  procedures: 

*  Remove  and  discard  plastic  packaging 
before  giving  the  toys  to  your  children. 

*  Examine  toys  regularly  to  ensure  that 
hazards  have  not  been  created  in  using 
them. 

*  Repair  damaged  toys  immediately  and 
discard  those  which  can't  be  repaired. 

*  Avoid  toy  boxes  that  have  heavy  lids 
which  may  slam  closed  on  your  children. 

Take  care  that  older  children's  toys  do 
not  present  a  hazard  to  younger  children,  for 
example: 

*  Toys  that  have  projectiles  such  as  darts 

*  Toys  that  have  toxic  substances  such  as 
chemistry  sets 

*  Toys  that  have  small  parts  which  could 
be  swallowed  such  as  miniature 
construction  sets  and  doll  accessories 


TOY  ADVERTISING 

Many  parents  experience  the  frustration 
of  coping  with  children  who  desperately  want 
toys  which  they  have  seen  advertised  on 
television.  This  advice  may  help  you  deal 
with  toy  advertising: 

*     Keep  in  mind  that  advertisers  are  sales 
experts  not  child  development 
specialists.  You  are  better  qualified 
than  toy  advertisers  to  decide  which  toys 
are  suitable  for  your  children. 


*  Do  not  feel  guilty  about  saying  "no"  to 
your  children,  but  explain  your  reasons 
for  refusing  to  purchase  a  toy. 

*  Complain  to  stores,  television  stations, 
or  manufacturers  about  any 
advertisements  that  portray  toys  in  an 
unrealistic  manner. 

*  Teach  your  children  about  the  functions 
and  techniques  of  advertising.  Analyse 
ads  together,  then  visit  toy  stores  to  see 
the  toys  minus  all  the  special  effects. 

BEFORE  SHOPPING 

Before  you  buy  a  toy,  carefully  consider 
whether  it  is  safe  and  suited  to  the  needs  of 
your  child.  Also  consider  the  play  value  of 
the  toy.  The  play  value  is  the  amount  of  use 
a  toy  will  receive  together  with  its  value  as  a 
developmental  or  learning  tool  relative  to  its 
cost.  For  example,  an  expensive  toy  that  is 
played  with  every  day  and  provides  many 
learning  experiences  has  greater  play  value 
than  an  inexpensive  toy  discarded  after  two 
uses. 

Giving  consideration  to  the  play  value  of 
toys  will  help  you  avoid  the  pitfall  of 
equating  the  value  of  a  toy  with  its  price. 

If  you  are  looking  for  a  good  source  of 
information  about  toys,  the  Toy  Report  is 
available  at  most  book  stores.  Published 
annually  by  the  Canadian  Toy  Testing 
Council,  the  book  evaluates  hundreds  of  toys 
for  their  play  value,  safety,  and  durability. 

When  you  know  what  toy  you  want,  shop 
around  for  the  best  price  among  competing 
brands  and  stores.  Many  dollars  can  be  saved 
by  careful  shopping. 
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FOOD  SHOPPING  SKILLS 


Food  takes  up  a  substantial  portion  of 
most  household  budgets.  If  you  are  looking 
for  ways  to  save  on  the  escalating  cost  of 
food,  read  on. 


Dl 


21988 


Plan  menus  for  the  week  and  be  sure  to 
keep  good  nutrition  in  mind. 

Plan  your  shopping  around  food  which  is 
in  season. 


m  ) 
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"What  wine  goes  well  with 
hamburger  helper?" 


AT  HOME 

Food  shopping  and  eating  well  start  in 
your  kitchen  with  careful  planning.  Try 
these  tips  to  help  lower  your  food  bill: 

*  Keep  an  ongoing  list  handy  and  add  items 
to  it  as  you  realize  you  need  them. 

*  Check  your  cupboard  shelves  and 
refrigerator,  and  move  products  forward 
so  that  you  won't  forget  about  them. 


Decide  how  you  will  use  leftovers. 

Consider  starting  your  meals  with 
home-made  soup.  It  is  nutritious  and  wil 
help  you  save  on  meat. 


Collect  coupons  for  items  that 
normally  use. 


you 


*  If  possible,  plan  to  shop  alone— children 
can  be  particularly  distracting. 

*  Do  not  shop  when  you  are  hungry  or 
tired.  You  will  tend  to  buy  on  impulse. 

*  Use  newspaper  food  ads  to  compare 
prices  among  stores  but  make  sure  that 
the  cost  of  travelling  from  store-to-store 
doesn't  eat  up  your  savings. 

*  Keep  a  list  of  the  prices  you  usually  pay 
for  staples.  By  comparing  advertised 
prices  with  your  list,  you  can  tell  if 
items  are  really  specials  or  are  simply 
being  featured. 

*  Avoid  trips  to  neighborhood  shops  to  pick- 
up items  that  you  have  forgotten.  You 
usually  pay  for  the  convenience  with 
higher  prices. 
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*     Decide  if  the  products  in  health  food 
stores  have  special  nutritional  value,  or 
if  the  same  products  (such  as  honey  and 
molasses)  are  available  at  the 
supermarket  at  a  lower  cost. 


"By  the  way,  I'm  not  buying 
all  that.  Just  going  around 
getting  estimates." 


Take  advantage  of  specials  only  if  they 
fit  your  budget  and  you  have  adequate 
storage  space. 

Look  for  the  "best  before"  date  on 
prepackage  food  with  a  durable  life  of  90 
days  or  less.  Also,  check  the  "pull  date" 
on  containers  of  liquid  milk.  Checking 
these  dates  will  help  you  get  the  freshest 
products  possible. 

Check  the  products  on  all  levels  of  store 
shelves  to  save  money.  More  expensive 
items  are  usually  placed  at  eye  level. 

Pick  up  frozen  food  and  produce  last  to 
avoid  thawing  or  crushing. 

Listen  and  watch  as  you  go  through  the 
check-out.  Note  the  prices  of  all  items 
marked  on  special. 


PROTEIN  FOOD 


IN  THE  STORE 

When  you  are  in  the  store,  be  aware  that 
the  goods  and  atmosphere  are  carefully 
arranged  so  that  it  is  easy  for  you  to  spend. 
Those  bright  signs  and  end-of-aisle  displays 
don't  always  indicate  a  lower  price.  Here  are 
some  more  tips: 

*  Shop  comparatively  in  the  store. 
Generic  and  house  brands  are  sometimes 
less  expensive  than  widely  advertised 
name  brands  and  are  of  comparable 
quality. 

*  Read  food  labels  so  that  you  know  what 
you  are  buying. 

*  Use  unit  pricing  to  see  which  brand  is  the 
best  buy  and  which  size  is  the  least 
expensive.  Some  stores  display  unit 
prices  on  the  shelves.  In  other  stores  you 
may  have  to  calculate  the  unit  price 
yourself.  You  may  be  surprised  at  what 
you  find.  For  example,  the  largest  size 

is  not  always  the  best  buy  as  is 
commonly  believed. 


Protein  food  such  as  meat,  fish,  and 
poultry  is  important  to  a  well-balanced 
diet.  Here  are  some  tips  on  buying  protein 
food: 

*  Think  in  terms  of  cost  per  serving  rather 
than  cost  per  kilo.  Low-cost  meat  with  a 
lot  of  bone  or  fat  may  turn  out  to  be 
more  expensive  than  higher-priced  meat. 

*  Less  tender  cuts  of  meat  can  be  a 
bargain  if  you  know  how  to  prepare 
them— try  marinating  and  stewing. 

*  Fowl  has  the  same  nutritional  value  as 
Grade  A  poultry— and  it  can  be  as  tasty. 
Utility  grade  poultry  has  visual 
imperfections  only. 

*  Try  using  dried  peas,  beans,  or  lentils 
occasionally,  instead  of  meat.  They  are 
good  sources  of  protein  and  cost  less. 

*  Eggs  and  dairy  products  such  as  cheese, 
yogurt  and  cottage  cheese  are  also  good 
alternate  sources  of  protein. 
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Grade  B  eggs  cost  slightly  less  than 
Grade  A  and  have  visual  imperfections 
only. 


"We  can't  afford  to  pass  up 

this  fantastic  offer. 
Remind  me  to  buy  a  dog  on 
the  way  home." 


CEREALS  AND  PASTA 

This  food  group  is  an  important  source  of 
vitamins  and  minerals.  Consider  these  hints 
before  buying: 

*  Use  macaroni  and  other  pasta  as  an 
inexpensive  way  to  extend  meat  dishes. 

*  Home-cooked  cereal  is  less  expensive 
than  ready-to-eat  or  sugar-coated  cereal 
and  probably  more  nutritious. 

*  Day-old  baked  goods  are  often  a  good 
buy. 

*  Long-cooking  rice  is  generally  less 
expensive  than  quick-cooking  or 
preseasoned  varieties. 

SNACKS  AND  CONVENIENCE  FOOD 

In  general,  the  more  food  is  processed, 
the  more  it  will  cost.  Snacks  and 
convenience  food  represent  the  most  refined 
foods  in  the  marketplace. 


*  Eliminate  nonnutritious  snacks  such  as 
soft  drinks,  candy,  and  potato  chips  from 
your  shopping  list. 

*  Some  convenience  food  such  as  frozen 
fruit  juice,  frozen  bread  dough,  and 
frozen  vegetables  may  be  worthwhile 
nutritionally  and  economically.  Check 
and  compare  before  you  buy. 

*  Economize  by  making  your  own  baby 
food.  You  can  puree  meat,  vegetables, 
or  fruit  and  freeze  them  in  ice  cube 
trays  for  meal-sized  portions. 
Home-made  baby  food  is  much  less 
expensive  and  just  as  nutritious. 

Stretching  your  food  dollar  can  be  a 
challenge.  If  you  keep  looking  for  more 
economical  ways  to  prepare  food,  you  will  be 
surprised  at  the  difference  your  efforts  can 
make. 


MORE  INFORMATION 

A  copy  of  Canada's  Food  Guide  is  available 
from: 

Health  and  Welfare  Canada 
Communications  Directorate 
205  Financial  Building 
10621  -  100  Avenue 
Edmonton,  Alberta 
T5J  0B3 

Telephone:  420-2758 

ALBERTA  CONSUMER  AND  CORPORATE 
AFFAIRS 

CALGARY  297-5700 

301  Centre  70 

7015  Macleod  Trail  South 

Box  5880,  Postal  Station  \ 

Calgary,  Alberta 

T2H  2M9 

EDMONTON  427-5782 

3rd  Floor  Capilano  Centre 
9945  -  50  Street 
Edmonton,  Alberta 
T6A  0L4 
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FORT  MCMURRAY  743-7231 

Fort  McMurray  Provincial  Building 
5th  Floor,  West  Tower 
9915  Franklin  Avenue 
Fort  iMcMurray,  Alberta 
T9H  2K4 

GRANDE  PRAIRIE  538-5400 

2nd  Floor,  Provincial  Building 
10320  -  99  Street 
Grande  Prairie,  Alberta 
T8V  6J4 

LETH BRIDGE  381-5360 

300  Professional  Building 
740  -  4  Avenue  South 
Bag  Service  3014 
Lethbridge,  Alberta 
T1J  4C7 


MEDICINE  HAT  529-3535 

303  Provincial  Building 
770  -  6  Street  S.W. 
Medicine  Hat,  Alberta 
T1A  4J6 

PEACE  RIVER  624-6214 

Provincial  Building 
9621  -  96  Avenue 
Bag  900,  Box  9 
Peace  River,  Alberta 
T0H  2X0 

RED  DEER  340-5241 

2nd  Floor,  Provincial  Building 
4920  -  51  Street 
Red  Deer,  Alberta 
T4N  6K8 
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COSIGNING  CREDIT  CONTRACTS 
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Take  a  serious  look  at  what  you  are 
getting  yourself  into  before  you  cosign  a 
credit  contract.  Often  cosigning  is  done  out 
of  a  sense  of  obligation  or  good  feeling  for 
friends  or  relatives.  In  fact,  it  could  be  one 
way  of  causing  problems  in  an  otherwise  good 
relationship. 

If  someone  asks  you  to  be  a  cosigner  or  a 
guarantor  for  a  loan,  consider  your  own 
financial  situation.  By  cosigning  you  obligate 
yourself  to  the  financial  institution.  You 
promise  that  they  will  get  their  money  back 
from  you  if  necessary.  Are  you  prepared  to 
pay  if  you  are  called  upon  to  do  so? 

If  you  are  a  middle-aged  parent  tempted 
to  cosign  a  substantial  loan  for  a  son  or 
daughter  to  go  into  business  or  for  any  other 
reason,  think  it  over  carefully.  When  you 
cosign,  you  place  at  risk  all  the  assets  which 
you  have  worked  many  years  to  accumulate. 

Young  people  can  afford  to  take  risks 
because  they  have  ahead  of  them  many 
earning  years  during  which  to  recover 
financially.  At  middle  age,  however,  you  do 
not  have  the  work  years  remaining  to  recover 
from  a  serious  financial  loss. 

In  addition  to  examining  your  own 
situation,  review  your  friend's  or  relative's 
position.  There  is  probably  a  good  reason 
why  the  financial  institution  requires  a 
cosigner  in  the  first  place.  In  their  eyes  the 
person  is  not  a  good  risk,  perhaps  because  of 
existing  over-indebtedness  or  because  of  a 
low  earning  capacity.  You  may  not  be  doing 


the  person  a  favor  by  facilitating  more 
debt.  Furthermore,  you  may  become  the 
loser.  It  would  be  helpful  in  situations  liko 
these  for  you  to  visit  the  lender  to  find  out 
why  your  friend  or  relative  needs  a 
cosigner.  You  may  get  some  additional 
information  that  will  help  you  make  your 
decision.  Consider  this:  if  the  credit  grantor 
is  not  prepared  to  take  the  risk,  can  you 
afford  to9 

If  you  decide  to  cosign,  ask  the  lender  to 
keep  you  informed  of  all  activity  on  the 
account.  In  this  way  you  stay  alert  to  any 
potential  problems.  This  is  in  your  best 
interest,  since  by  cosigning  you  assume  equal 
responsibility  for  the  debt. 

If  payments  are  not  kept  up,  the  creditor 
may  initiate  a  court  action  against  you  and 
the  person  with  whom  you  cosigned.  The 
outcome  of  this  court  action  could  be  n 
judgment  against  you  in  the  amount  of  the 
debt,  plus  costs.  This  judgment  could 
subsequently  be  enforced  by  a  garnishee  of 
your  salary  or  bank  account,  or  a  seizure  of 
enough  of  your  assets  to  satisfy  the 
judgment. 

Many  credit  contracts  contain  an 
"acceleration"  clause.  This  means  that  if 
payments  are  in  arrears  and  the  borrower  has 
been  given  written  notice  of  this  fact  and  has 
not  corrected  the  situation,  repayment  is 
accelerated  and  the  entire  balance  may 
become  due  and  payable  immediately.  As 
the  cosigner,  you  too  could  receive  written 
notice  asking  you  to  pay  off  the  entire  loan 
in  one  lump  sum. 


Analyze  the  situation  carefully  before 
you  cosign.  Could  you  afford  to  pay  off  the 
loan  if  the  other  person  defaults?  Many 
cosigners  cannot. 

For  more  information  about  credit, 
contact  any  regional  office  of  Alberta 
Consumer  and  Corporate  Affairs  or  write  to: 

Alberta  Consumer  and  Corporate  Affairs 
Box  1616 

Edmonton,  Alberta 
T5J  2N9 


Ask  for  the  following  tip  sheets: 

*  Credit  Worthiness  and  Credit  Reporting 
Agencies 

*  How  Marital  Status  Affects  Credit 

*  Legal  Remedies  of  Credit  Grantors 

*  Mortgages 

*  Responsible  Credit  Use 
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COMMON  MARKETPLACE  MISCONCEPTIONS 


DEC  -  2 198P 


Activity  in  the  marketplace  is  often 
based  on  habit,  incomplete  information,  and 
misconception.  This  tip  sheet  attempts  to 
dispel  some  misunderstandings  and  let  you 
know  where  you  stand  regarding  damaged 
goods,  deposits,  goods  sold  "as  is,"  late 
delivery,  refunds,  and  exchanges. 


item,  the  seller  is  under  no  legal  obligation 
to  return  the  deposit  to  you.  You  may 
forfeit  the  deposit  because  the  item  could 
have  been  sold  to  someone  else  while  you 
were  making  up  your  mind.  If  a  salesopr^on 
claims  that  a  deposit  is  refundable  should  you 
change  your  mind,  ask  for  this  oromise  to  bo 
written  on  your  receipt. 


DAMAGED  GOODS 

You  may  have  been  successful  in 
returning  merchandise  that  you  received  in  a 
damaged  condition.  Stores  that  advertise  a 
policy  of  "satisfaction  guaranteed  or  money 
refunded"  should  live  up  to  their  promise  and 
refund  your  money  if  a  problem  exists.  In 
some  cases  where  goods  are  received  in  a 
damaged  condition,  a  warranty  covers  their 
repair  or  replacement.  However,  if  no  policy 
of  guaranteed  satisfaction  exists  and  if  no 
warranty  applies,  the  business's  only 
obligation  is  to  repair  the  damaged  goods.  If 
the  goods  cannot  be  repaired  properly,  the 
business  is  then  obliged  to  replace  them. 
Realize  that  you  may  give  up  your  right  to 
have  goods  repaired  if  you  accept  them  "as 
is." 


DEPOSITS 

When  you  place  a  deposit  on  an  item  to 
have  it  held  for  you,  a  contract  is  formed 
between  you  and  the  seller.  By  making  a 
deposit  you  are  assured  that  the  seller  will 
hold  the  item  for  you;  the  seller  is  assured  of 
a  buyer.  If  you  decide  not  to  purchase  the 


GOODS  SOLD  "AS  IS" 

Tlie  Sale  of  Goods  Act  provides  a 
minimal  warranty  on  everything  sold  in 
Alberta.  This  warranty  does  not  aDply, 
however,  if  the  parties  to  a  sale  make  other 
arrangements  in  a  sales  contract.  Such  is  the 
case  with  "as  is"  contracts  where  items  are 
sold  as  they  are,  with  all  their  good  and  bad 
features.  Used  or  damaged  goods  are  often 
sold  "as  is." 

When  you  buy  goods  "as  is,"  vou  accept 
the  merchandise  without  any  warrantv 
protection.  In  this  situation,  you  do, 
however,  have  some  protection  under  TTie 
Unfair  Trade  Practices  Act.  Thi^  \ct 
declares  it  illegal  for  a  seller  to  knowingly 
sell  a  defective  item  when  the  buyer  is 
unaware  of  the  defects  or  is  unlikely  to 
notice  them  before  the  sale.  The  Act  also 
requires  sellers  to  be  truthful  in  their 
representations  of  the  product. 


LATE  DELIVERY 

If  you  are  promised  deliverv  by  a  certain 
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date  but  the  company  fails  to  meet  that 
commitment,  you  may  think  you  have  the 
right  to  cancel  your  contract.  Not  so! 

If  the  work  order  or  contract  specifies  a 
delivery  date,  you  are  generally  required  to 
give  the  company  some  reasonable  leeway. 
If  you  feel  the  delay  is  unreasonable,  discuss 
your  situation  with  the  company.  If  the 
company  agrees  with  you,  you  may  mutually 
agree  to  cancel  the  contract.  On  the  other 
hand,  if  the  dispute  cannot  be  resolved,  your 
only  recourse  may  be  legal  action.  A  judge 
then  decides  what  constitutes  a  reasonable 
waiting  period  in  your  particular  situation. 

If  you  place  an  order  that  is  definitely 
required  by  a  specific  date,  protect  your 
interest  by  making  the  delivery  date  a 
condition  of  the  sale.  Insert  a  special 
condition  in  the  contract  stating  something 
to  this  effect:  "This  sale  is  conditional  upon 
delivery  by  (date)." 


REFUNDS  AND  EXCHANGES 

You  may  have  returned  merchandise  to  a 
store  for  a  refund  or  exchange  not  realizing 
that  being  allowed  to  return  or  exchange 
merchandise  is  a  privilege,  not  a  legal  right. 
When  you  buy  an  item,  you  form  a  contract 
with  the  merchant.  All  sales  are  final  unless 
otherwise  specified  at  the  time  of  sale. 

While  many  stores  accept  returns,  they 
do  so  as  a  matter  of  store  policy.  In  these 
situations,  each  store  decides  the  terms  and 
conditions  under  which  it  accepts  such 
merchandise.  For  example,  a  store  may 
state,  "refunds  provided  on  merchandise 
returned  within  three  days  only,"  or  "no 
refunds,  credit  notes  only." 

Before  you  buy,  check  the  store's  policy 
regarding  the  return  of  merchandise.  In 
addition,  always  retain  the  sales  slip  as  proof 
the  item  was  purchased  from  that  particular 
store. 
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PEACE  RIVER  624-6214 
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ADVERTISING  TECHNIQUES  AND  GUIDELINES 


Whether  you  like  it  or  not,  advertising 
affects  you  in  many  ways. 


THE  PROS 

Advertising: 

*  Makes  you  aware  of  new  products 

*  Suggests  new  uses  for  existing  products 

*  Underwrites  the  production  costs  of 
magazines,  newspapers,  television,  and 
radio  programs 

*  Can  contribute  to  healthy  business 
competition  by  alerting  consumers  to  the 
availability  of  goods  and  services 

*  Provides  a  vital  role  in  public  service 
campaigns 

*  Can  create  an  increased  demand  for 
products  which  may  result  in  reduced  per 
unit  costs 

THE  CONS 

It  has  also  been  argued  that  advertising: 

*  Adds  to  the  cost  of  product  distribution 

*  Can  be  misleading  and  thus  misinform 
rather  than  inform  the  public 

*  Can  create  confusion  between  the  things 
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you  need  and  the  things  you  want 

If  it  is  excessive,  can  make  the  market 
too  competitive  for  small  companies  to 
enter  or  to  continue  their  existence 


V 

J, 

1 

"I  used  to  be  a  97  pound 

weakling  till  I  bought 
one  of  those  triple-carb, 
447  horse,  dual  exhaust 
muscle  cars." 


TECHNIQUES  OF  PERSUASION 

Most  ads  tend  to  create  myths,  images, 
and  personalities  for  products,  and  promise 
the  same  to  the  purchaser.  Advertisers 
utilize  numerous  manipulative  techniques 
which  appeal  to  your  emotions.  An  aware 
consumer  can  see  through  these  techniques, 
look  beyond  the  superficial  images,  and 
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evaluate  the  products  on  more  realistic 
criteria. 

Emotional  Appeals 

Emotional  advertisements  attract  your 
eye,  catch  your  ear,  and  hold  your  interest. 
Try  not  to  get  hooked  on  any  of  these: 

*  Family  environment:  Happy  family 
scenes  sell  products. 

*  Motherhood:  The  conscientious,  warm 
mother  knows  what's  best  for  her  loved 
ones. 

*  Feeling  good:  You  owe  it  to  yourself  to 
buy  the  product. 

*  Sympathy:  If  you  can  relate  to  the 
situation,  you'll  buy  the  product. 

*  Belonging:  If  you  use  the  product,  youll 
be  accepted  and  loved. 

*  Identity:  The  ad  uses  the  language  of  its 
target  audience. 

*  Music:  A  catchy  jingle  sets  the  mood 
and  is  easily  identifiable. 

*  Borrowed  interest:  Babies,  sex,  animals, 
and  status  are  used  to  attract  attention 
to  the  ad. 

*  Scare  tactics:  If  you  don't  buy  the 
product,  something  bad  will  happen  to 
you. 

*  People-to-people:  Ads  use  characters  to 
whom  you  can  relate  or  use  celebrities  to 
add  glamor. 

Evasive  Words 

These  words  are  used  to  evade  forthright 
statements.  They  qualify  the  statement  but 
tend  to  leave  a  positive  impression.  Watch 
for  these: 

*  Helps:  "Helps  prevent,  helps  fight." 


*  Like:  "Cleans  like  a  white  tornado." 

*  Virtually:  "Virtually  stain  free." 

*  Up  to:  "Cured  for  up  to  eight  weeks." 

*  The  look  or  the  feel  of:  "The  look  and 
feel  of  fine  leather." 


Claims 

Statements  about  products  often  only 
create  the  illusion  of  a  benefit.  If  you 
examine  the  statement  closely,  youll  realize 
it  doesn't  mean  anything.  Watch  for  these: 

*  The  question  claim:  "Fluffy  shampoo. 
What  could  be  more  natural?" 

*  The  pseudo-scientific  claim:  "Super  Oil 
with  XYZ." 

*  The  unrelated  claim:  "The  fabric 
softener  with  the  smell  of  April 
freshness." 

*  The  noninformative  claim:  "Twice  as 
much  of  the  pain  reliever  doctors 
recommend  most." 

*  The  assertive  claim:  "It's  the  real  thing." 


LEGISLATION 


Provincial 

The  Unfair  Trade  Practices  Act  specifies 
the  types  of  business  practices  which  are 
considered  to  be  unfair.  It  also  provides 
guidelines  for  what  is  considered  to  be 
misleading  advertising. 

According  to  the  Act,  it  is  unfair  to: 

*  Mislead  the  public  concerning  the  price, 
previous  history,  availability,  or 
description  of  an  item 

*  Mislead  the  public  in  the  description  of 
guarantees  of  performance  and 
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efficiency,  or  the  length  of  life  of  the 
product 

One  very  important  aspect  of  the  Act  is 
that  it  allows  for  compensation  to  individual 
consumers  who  have  suffered  loss  due  to 
misleading  business  practices  and  misleading 
advertising.  For  more  information  about 
compensation  and  for  a  complete  description 
of  the  Act  contact  Alberta  Consumer  and 
Corporate  Affairs,  Box  1616,  Edmonton, 
Alberta,  T5J  2N9  and  ask  for  a  copy  of  the 
booklet,  Unfair  Trade  Practices. 


"This  one  was  owned  by  a  little 
old  lady  who  never 
watched  violent  programs." 


Federal 

There  are  several  statutes  which  make  it 
a  criminal  offence  for  a  merchant  to  engage 
in  misleading  advertising.  The  most 
important  one  is  the  Competition  Act  which 
is  administered  by  Consumer  and  Corporate 
Affairs  Canada.  This  Act  makes  it  an 
offence  for  a  business  to  advertise  in  a 
deceptive  manner.  Since  a  contravention  of 
the  Competition  Act  is  a  criminal  offence, 
each  element  in  the  charge  laid  under  it  must 
be  proven  beyond  a  reasonable  doubt. 
Consequently,  a  very  careful  investigation 
must  be  undertaken.  If  a  company  is 
convicted  under  the  Act,  fines  and 
imprisonment  may  result.  However,  a 
consumer  who  has  been  disadvantaged  by 
advertising  cannot  expect  to  be  compensated 
as  a  result  of  the  conviction. 


Other  federal  statutes  which  make 
misleading  advertising  a  criminal  offence 
include: 

*  Consumer  Packaging  and  Labelling  Act 

This  Act,  which  is  administered  by 
Consumer  and  Corporate  Affairs  Canada, 
makes  it  an  offence  to  include  false 
statements  on  product  labels. 

*  Food  and  Drug  Act 

This  Act,  which  is  administered  by 
Health  and  Welfare  Canada,  makes  it  an 
offence  to  publish  misleading 
advertisements  about  food  or  drugs. 

VOLUNTARY  GUIDELINES 

The  Canadian  Advertising  Standards 
Council  is  a  self-regulatory  body  for 
Canadian  advertisers.  Two  of  the  voluntary 
codes  it  administers  are:  the  Canadian  Code 
of  Advertising  Standards,  and  the  Broadcast 
Code  for  Advertising  to  Children. 

The  Council  judges  advertisements 
strictly  within  the  context  of  these  codes  and 
applies  set  procedures  in  each  case.  If  an 
advertisement  is  found  to  violate  one  of  the 
codes,  the  advertiser  is  asked  to  change  it. 
The  Council  reports  that  the  majority  of 
advertisers  do  comply.  If  they  refuse  to  do 
so, the  media  are  advised  they  are  carrying  an 
advertisement  that  has  been  judged  to 
violate  the  code.  The  media  takes  corrective 
action  by  withdrawing  or  amending  the  ad. 

To  lodge  a  complaint  or  for  more 
information  about  the  codes  contact: 

Alberta  Advertising  Standards  Council 
P.O.  Box  6630,  Station  D 
Calgary,  Alberta 
T2P  2E4 

Alberta  Advertising  Standards  Council 
P.O.  Box  2421 
Edmonton,  Alberta 
T5J  2S6 
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Canadian  Advertising  Foundation 
Division 

350  Bloor  Street  East,  Suite  402 
Toronto,  Ontario 
M4W  1H5 

Phone:  (416)  961-6312 


"Junior  said  his  first 
commercial  today." 

Two  examples  of  industry  associations 
which  have  developed  advertising  guidelines 
for  their  businesses  are: 

*     Motor  Dealers'  Association 
-Advertising  Code  of  Ethics 


FIGHTING  BACK 

The  advertised  claims  that  are  made  for 
a  product  must  be  true.  If  a  seller  makes 
claims  about  performance  characteristics, 
price,  warranties,  or  other  aspects  of  the 
product,  they  must  be  factual  or  he  may  be 
in  contravention  of  the  Unfair  Trade 
Practices  Act  or  the  Competition  Act. 

If  you  see  an  advertisement  which  you 
think  is  misleading,  make  a  complaint  to 
either  provincial  or  federal  Consumer  and 
Corporate  Affairs. 

If  you  see  an  advertisement  which  you 
find  offensive,  complain  to  the  Advertising 
Standards  Council. 

And  finally,  take  the  responsibility  to 
evaluate  ads.  When  you  can  separate  the 
persuasive  techniques  from  the  factual 
information,  you  will  be  a  better  and  wiser 
consumer. 


*     Canadian  Cosmetic  Toiletry  and 
Fragrance  Association 
-Code  of  Consumer  Advertising 

Practices  for  Cosmetics,  Toiletries 

and  Fragrances 


Alberta  Consumer  and  Corporate  Affairs  fosters  equity  in  the  consumer  marketplace  between 
buyers  and  sellers.  September,  1987 


INTRODUCTION 

This  tipsheet  outlines  what  the  Mobile 
Home  Sites  Tenancies  Act  has  to  say  about 
renting  a  site  for  a  mobile  home.  When 
talking  about  a  mobile  home,  the  Act  does 
not  include  a  holiday  trailer  or  a  recreational 
vehicle  used  for  recreational  purposes. 

The  information  in  this  tipsheet  deals 
primarily  with  renting  a  site  in  a  mobile 
home  park.  A  mobile  home  park  is  a  parcel 
of  land  that  includes  at  least  three  mobile 
home  sites. 


THE  TENANCY  AGREEMENT 

A  mobile  home  site  tenancy  agreement 
may  be  verbal  or  written.  If  written,  the 
tenant  must  sign  the  agreement  and  return  it 
to  the  landlord.  Within  21  days  of  receiving 
the  signed  agreement,  the  landlord  must  also 
sign  it  and  return  a  copy  to  the  tenant. 

A  tenant  should  read  and  understand  all 
parts  of  a  tenancy  agreement  before  signing 
it.  If  some  part  is  unclear,  ask  someone 
knowledgeable  to  explain  what  it  means. 

OBLIGATIONS  OF  A  LANDLORD 

A  landlord  must: 

*  Give  the  tenant  a  copy  of  the  rules  and 
fee  schedule  before  entering  a  tenancy 
agreement 


*  Ensure  that  the  mobile  home  site  will  be 
available  for  the  tenant  at  the  beginning 
of  the  tenancy 

*  Make  sure  the  site  is  sound  and  fit  when 
the  tenancy  begins 

A  landlord  must  not: 

*  Disturb  the  tenant  or  his  peaceful 
enjoyment  of  the  mobile  home  park 

A  landlord  must  also  take  reasonable 
steps  to  perform  these  tasks: 

*  Maintain  the  site  in  a  sound  and  fit 
condition 

*  Keep  the  common  areas  habitable  and  in 
good  repair 

*  Maintain  utilities  and  other  facilities 
provided  by  him  in  a  sound  and  fit 
condition 

*  Provide  or  arrange  for  the  removal  or 
disposal  of  garbage  at  reasonable 
intervals 

*  Maintain  proper  access  to  the  site 

OBLIGATIONS  OF  A  TENANT 

A  tenant  must: 

*  Pay  the  rent  on  time 
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*  iMaintain  the  site  and  any  property 
rented  with  it  in  a  reasonably  clean 
condition 

*  Leave  the  site  when  the  tenancy  ends 
A  tenant  must  not: 

*  Disturb  the  other  tenants  or  the  landlord 

*  Interfere  with  the  rights  of  the  landlord 

*  Engage  in  illegal  acts,  trade,  or  business 
on  the  mobile  home  site  or  the  common 
areas 

*  Do  or  allow  others  to  do  any  significant 
damage 

*  Endanger  persons  or  property  on  the  site 
or  common  areas 

SECURITY  DEPOSITS 

The  maximum  security  deposit  that  can 
be  charged  is  the  equivalent  of  one  month's 


rent.  A  landlord  must  pay  the  tenant 
interest  on  this  deposit  annually  unless  the 
landlord  and  tenant  agree  in  writing  that 
interest  will  be  compounded  annually  and 
paid  at  the  end  of  the  tenancy.  As  of  March 
1,  1987,  landlords  must  pay  a  minimum  of  6% 
annual  interest  on  deposits.  For  information 
on  interest  rates  that  apply  to  prior  years, 
look  at  the  box  at  the  bottom  of  the  page. 

Within  10  days  of  a  tenant  giving  up 
possession  of  a  mobile  home  site,  the 
landlord  must  deliver  the  security  deposit  to 
the  tenant.  If  money  is  deducted  from  the 
security  deposit,  a  list  of  the  deductions 
together  with  the  balance  of  the  deposit 
must  be  given  to  the  tenant,  still  within  the 
10  days  time  frame.  Where  the  deductions 
are  based  on  estimates  of  costs,  the  landlord 
must  provide  a  final  statement  and  deliver 
the  remaining  balance  to  the  tenant  within 
30  days  of  the  tenant  giving  up  possession  of 
the  site.  It  is  important  that  the  landlord 
obtain  the  tenant's  forwarding  address  in 
order  to  meet  these  legal  requirements. 


INTEREST  ON  SECURITY  DEPOSITS 


TIME  PERIOD 

MINIMUM  ANNUAL  INTEREST  RATE 

1    Before  December  31,  1981 

6% 

January  1,  1982  to  December  31,  1983 

12% 

January  1,  1984  to  February  28,  1987 

8% 

Effective  March  1,  1987 

6% 

1 
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SERVING  NOTICE 

The  Mobile  Home  Sites  Tenancies  Act 

identifies  certain  activities  which  landlords 
and  tenants  can  do  only  after  they  have 
notified  each  other  of  their  intentions.  This 
is  referred  to  as  serving  notice.  The  Act 
requires  that  certain  types  of  notice  be 
written.  It  also  outlines  how  and  when  notice 
should  be  served.  It  is  important  that  a 
notice  be  served  correctly.  If  it  is  not,  the 
notice  may  be  delayed  or  be  ineffective. 

The  Act  says  that  written  notice  must  be 
given  for  the  following  intentions: 

*  When  either  a  landlord  or  tenant  intends 
to  end  a  tenancy  agreement 

*  When  a  landlord  intends  to  increase  the 
rent 

*  When  a  landlord  intends  to  establish  or 
increase  fees  which  are  in  addition  to  the 
rent 

*  When  a  landlord  intends  to  enter  a 
mobile  home  site  (note  the  exceptions  on 
page  5) 

*  When  a  landlord  intends  to  change  the 
use  of  a  site  or  to  change  any  rules, 
other  than  those  dealing  with  residents' 
safety  or  the  use  of  common  areas 

In  each  of  these  cases,  written  notice 
must  be  served  in  person  or  by  registered  or 
certified  mail.  If  the  mail  is  used,  a  landlord 
should  send  the  notice  to  the  address  of  the 
site  rented  by  the  tenant.  A  tenant  should 
send  the  notice  to  the  landlord's  address 
where  the  rent  is  paid. 

If  a  tenant  causes  a  situation  where  a 
landlord  can't  serve  notice  by  one  of  the 
methods  described,  the  landlord  may  give  the 
written  notice  to  any  adult  who  lives  with 
the  tenant.  The  landlord  may  also  serve  the 


notice  by  putting  it  in  a  visible  place  on  the 
mobile  home  site. 

When  the  notice  must  be  given  depends 
on  what  it's  about.  The  next  five  sections  of 
this  tipsheet  describe  the  timelines  for 
situations  requiring  written  notice. 


ENDING  A  TENANCY 

When  either  a  landlord  or  a  tenant  wants 
to  end  a  tenancy,  the  notice  must: 

*  Be  in  writing 

*  Identify  the  mobile  home  site 

*  Give  the  date  the  tenancy  ends 

*  Be  signed  by  the  person  giving  the  notice 
or  his  agent 

*  Be  given  before  the  first  day  of  the 
month  that  the  notice  period  begins 

The  amount  of  notice  needed  to  end  a 
tenancy  depends  on  three  factors:  first, 
whether  or  not  the  site  is  located  in  a  mobile 
home  park;  second,  whether  it's  the  landlord 
or  the  tenant  who  is  giving  notice;  and  third, 
the  length  of  the  tenancy  period. 

A  tenancy  period  can  be  loosely  defined 
as  the  time  between  rent  payments.  Usually, 
it's  on  a  month-to-month  basis,  although 
some  go  from  year-to-year.  The  tenancy 
period  begins  on  the  day  rent  is  due  and  ends 
the  day  before  the  next  rent  payment  is  due. 

The  amount  of  notice  required  by 
landlords  and  tenants  for  different  tenancy 
periods  is  presented  in  the  tables  on  the  next 
page.  The  two  tables  show  the  required 
notice  for  sites  in  mobile  home  parks  and 
sites  not  in  mobile  home  parks.  Note  that  if 
a  landlord  sells  a  site,  the  new  landlord 
(owner)  must  meet  the  same  requirements. 
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ENDING  A  TENANCY,  SITES  IN  A  MOBILE  HOME  PARK 


NOTICE  REQUIRED  TO  BE  GIVEN 

TENANCY  PERIOD 

BY  LANDLORD 

BY  TENANT 

Month-to-month 

 i 

Six  full  tenancy  months 

Two  full  tenancy  months 

Year-to-year 

1 

180  days 

60  days 

There  are  two  exceptions: 

Notice  given  by  a  landlord  within  the  first  six  months  of  the  tenancy  is  not  effective  until 
the  end  of  the  twelfth  month  of  the  tenancy. 

Notice  given  by  a  tenant  within  the  first  two  months  of  the  tenancy  is  not  effective  until 
the  end  of  the  fourth  month  of  the  tenancy. 

ENDING  A  TENANCY,  SITES  NOT  IN  A  MOBILE  HOME  PARK 


NOTICE  REQUIRED  TO  BE  GIVEN 

TENANCY  PERIOD 

BY  LANDLORD 

BY  TENANT 

Month-to-month 



Three  full  tenancy  months 


1  

One  full  tenancy  month 

Year-to-year 

180  days 

60  days 

INCREASING  THE  RENT 

In  a  month-to-month  or  year-to-year 
tenancy,  a  landlord  must  give  at  least  180 
clear  days'  notice  to  increase  the  rent  of  a 
site  in  a  mobile  home  park.  At  least  90  clear 
days'  notice  is  required  for  a  site  outside  a 
mobile  home  park. 

A  tenant  is  considered  to  have  agreed  to 
the  rent  increase  if  he  does  not  give  notice 
to  end  the  tenancy  to  be  effective  on  or 
before  the  date  the  rent  is  to  be  raised. 


A  rent  increase  is  not  allowed  for  a 
fixed-term  tenancy,  unless  it  was  stated  in 
the  tenancy  agreement.  A  fixed-term 
tenancy  has  a  set  date  for  the  tenancy  to  end 
and  the  tenant  to  move  out. 


CHANGING  THE  FEES 

After  a  tenancy  agreement  is  signed,  a 
landlord  must  give  the  tenant  written  notice 
of  intention  to  establish  fees  of  any  kind  or 
to  increase  existing  fees.  A  landlord  must 
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give  180  clear  days  notice  for  a  site  located 
in  a  mobile  home  park  and  90  clear  days  for  a 
site  located  elsewhere. 


ENTERING  THE  SITE 

Generally,  to  enter  a  mobile  home  site,  a 
landlord  must  give  notice  and  have  the 
consent  of  the  tenant  or  an  adult  person 
lawfully  on  the  site. 

The  landlord's  notice  of  intention  to 
enter  the  site  must: 

*  Be  in  writing 

*  Specify  a  reasonable  time  of  entry 

*  Be  given  to  the  tenant  at  least  24  hours 
before  the  time  of  entry 

Sometimes  a  landlord  does  not  need  to 
give  notice  and  have  the  tenant's  consent 
before  entering  a  site.  A  landlord  may  enter 
without  notice  or  consent  if  there  is  an 
emergency  or  if  the  tenant  has  abandoned 
the  site.  A  landlord  may  also  enter  a  site 
without  consent,  but  after  notice  has  been 
given,  in  order  to  inspect  or  repair  the  site; 
show  it  to  prospective  purchasers  or 
mortgagees;  or  show  it  to  prospective 
tenants,  but  only  after  notice  has  been 
served  to  end  the  tenancy. 


CHANGING  THE  RULES 

The  rules  of  a  tenancy  may  be  changed 
by  a  landlord  but  reasonable  notice  must  be 
given.  No  notice  is  required,  however,  when 
the  new  rules  deal  with  the  safety  of  mobile 
home  site  residents  or  the  use  of  common 
areas.  The  rules  must  be  applied  fairly  and 
may  not  significantly  change  the  tenancy 
agreement. 

Also,  if,  after  a  periodic  tenancy  begins, 
a  landlord  wants  to  convert  all  mobile  home 
sites  in  the  park  to  another  use,  the  landlord 
must  give  at  least  365  clear  days'  notice  to 
each  tenant. 


LEGAL  REMEDIES  OF  A  LANDLORD 

If  a  tenant  breaks  one  of  the  terms  of 
the  tenancy  agreement,  the  landlord  may 
apply  to  the  court  for: 

*  Rent  arrears 

*  Compensation 

*  Damages 

*  Payment  for  use  and  possession  of  the 
site  if  a  tenant  fails  to  move  out  at  the 
end  of  the  tenancy 

Where  a  tenant  has  committed  a 
substantial  breach  of  the  agreement,  the 
landlord  may  give  the  tenant  14  clear  days' 
notice  of  termination.  This  notice  must: 

*  Be  in  writing 

*  Provide  details  of  the  alleged  breach 

*  State  the  termination  date 

A  substantial  breach  occurs  when  a 
tenant  does  not  live  up  to  his  obligations 
outlined  on  page  1  or  commits  a  series  of 
breaches  of  the  tenancy  agreement,  the  total 
effect  of  which  is  significant.  The  notice  to 
end  the  tenancy  is  ineffective  if  the  tenant 
serves  the  landlord  with  a  written  notice 
stating  his  objections,  or  if  the  alleged 
breach  is  for  non-payment  of  rent  and  the 
rent  arrears  are  paid  before  the  specified 
termination  date. 

Where  a  tenant  serves  his  landlord  with  a 
notice  of  objection,  the  landlord  may  apply 
to  the  court  to  end  the  tenancy.  In  all  cases 
of  substantial  breach,  other  than  non- 
payment of  rent,  the  landlord  may  apply 
directly  to  the  court  to  end  the  tenancy 
without  first  giving  the  tenant  notice. 

A  landlord  cannot  end  a  periodic  tenancy 
agreement  because  a  tenant  lodged  a 
complaint,  made  an  application,  assisted  in 
the  investigation,  or  filed  a  statement  under 
this  Act. 
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LEGAL  REMEDIES  OF  A  TENANT 

If  a  landlord  breaks  the  tenancy 
agreement  or  does  not  comply  with  the 
Mobile  Home  Sites  Tenancies  Act,  the  tenant 

may  apply  to  the  court  for: 

*  Damages 

*  Reduction  of  rent  to  compensate  for  lost 
benefits 

*  Compensation  for  performing  the 
landlord's  obligations 

*  Termination  of  the  tenancy  agreement 


RIGHT  TO  ASSIGN  OR  SUBLET 

A  mobile  home  park  tenant  has  the  right 
to  sublet  or  assign  the  site  to  a  person  to 
whom  he  sells,  rents,  or  leases  his  mobile 
home.  The  tenancy  agreement  may  require 
the  landlord's  consent  which  may  not  be 
withheld  without  a  good  reason.  A  landlord 
is  not  entitled  to  any  commission  or  fee 
other  than  his  reasonable  expenses  as 
outlined  in  a  separate  agreement.  Any 
agreement  for  the  sale,  rental,  or  lease  of  a 
mobile  home  must  be  separate  from  the 
original  tenancy  agreement.  An  agreement 
of  this  nature  can  only  be  made  at  the  time  a 
tenant  wishes  to  sell,  rent,  or  lease  his 
mobile  home. 


SITE  UNAVAILABLE  FOR  OCCUPANCY 

If  the  site  is  not  available  on  the  first 
day  of  the  tenancy,  a  tenant  may  reject  the 
tenancy  agreement  or  ask  the  court  to  order 
the  landlord  to  comply  with  the  tenancy 
agreement.  The  tenant  may  also  apply  to  the 
court  for  damages  resulting  from  the  breach. 

IF  A  TENANT  DOES  NOT  VACATE 

A  landlord  may  apply  to  the  court  for 
damages  from  a  tenant  who  does  not  vacate 
the  site  at  the  end  of  the  tenancy.  Damages 
may  result  from  the  tenant's  failure  to  move 
and  may  include  costs  resulting  from  the 


landlord's  obligations  to  a  new  tenant 
because  the  site  is  not  available. 

ABANDONED  GOODS 

The  legislation  provides  for  ways  to 
dispose  of  goods  left  behind  by  tenants.  It  is 
recommended  that  a  landlord  refer  to  the 
Act  to  clarify  what  steps  should  be  taken. 

ABANDONED  MOBILE  HOME 

A  landlord  who  has  reason  to  believe  that 
a  tenant  has  abandoned  the  mobile  home  may 
apply  to  the  court  to  sell  or  remove  it  from 
his  property.  It  is  recommended  that  the 
landlord  refer  to  the  legislation  and  seek 
legal  advice  before  taking  any  action. 


PENALTIES  FOR  NON-COMPLIANCE 

A  person  who  does  not  comply  with  the 
sections  of  the  Act  dealing  with  security 
deposits  or  with  a  court  order  under  this  Act 
is  liable  on  conviction  to  a  fine  of  up  to 
$1,000. 


FOR  MORE  INFORMATION 

The  Mobile  Home  Owners  of  Alberta 
provide  information  and  advice  about  mobile 
homes.  At  their  discretion,  they  will 
undertake  to  investigate  complaints,  make  an 
impartial  decision,  and  inform  both  sides. 
Their  decisions  are  not  binding  on  either 
side.  For  more  information,  contact: 

Mobile  Home  Owners  of  Alberta 
c/o  50  Rim  Road 
Mapleridge  Park 
Edmonton,  Alberta 
T6P  1C2 

Telephone:  440-1150 
440-1565 

Also,  refer  to  the  Mobile  Home  Sites 
Tenancies  Act.  Copies  can  be  purchased 
from  a  Landlord  and  Tenant  Advisory  Board 
Office  or  from  the  Alberta  Public  Affairs 
Bureau. 
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ALBERTA  PUBLIC  AFFAIRS  BUREAU 
PUBLICATION  SERVICES 


CALGARY  297-6251  EDMONTON  427-4952 

Room  601,  J.J.  Bowlen  Building  Queen's  Printer  Building 

620  -  7  Avenue  S.W.  11510  Kingsway  Avenue 

Calgary,  Alberta  Edmonton,  Alberta 

T2P  0Y8  T5G  2Y5 


LANDLORD  AND  TENANT  ADVISORY  BOARDS 


BANFF  762-4511 

c/o  Family  &  Community  Support  Services 
205  Sundance  Mall,  Box  1835 
Banff,  Alberta 
TOL  0C0 


FORT  MCMURRAY  743-5000 

c/o  Family  &  Community  Support  Services 
8530  Franklin  Avenue 
Fort  McMurray,  Alberta 
T9H  2J3 


CALGARY  268-4656 

Plaza  Level,  Municipal  Building 
800  Macleod  Trail  South 
Box  2100,  Station  M 
Calgary,  Alberta 
T2P  2M5 

CANMORE  678-5597 

c/o  Family  <5c  Community  Support  Services 
Box  460 

Canmore,  Alberta 
TOL  0M0 

EDMONTON  426-4951 

Musial  Building 
10237  -  98  Street 
Edmonton,  Alberta 
T5J  0M7 


LETHBRIDGE  320-3849 

Bill  Kergan  Centre 
207  -  13  Street  N. 
Lethbridge,  Alberta 
T1H  2R6 

MEDICINE  HAT  529-8308 

City  Hall 

580  -  1  Street  S.E. 
Medicine  Hat,  Alberta 
T1A  8E6 

RED  DEER  343-0410 

Suite  205,  Toronto  Dominion  Building 
4921  -  49  Street 
Red  Deer,  Alberta 
T4N  1V1 


addresses  continued 


ALBERTA  CONSUMER  AND  CORPORATE  AFFAIRS  OFFICES 


CALGARY  297-5700 

301  Centre  70 

7015  Macleod  Trail  South 

Box  5880,  Postal  Station  A 

Calgary,  Alberta 

T2H  2M9 


LETHBRIDGE  381-5360 

300  Professional  Building 
740  -  4  Avenue  South 
Bag  Service  3014 
Lethbridge,  Alberta 
T1J  4C7 


EDMONTON  427-5782 

3rd  Floor,  Capilano  Centre 
9945  -  50  Street 
Edmonton,  Alberta 
T6A  0L4 


MEDICINE  HAT  529-3535 

303  Provincial  Building 
770  -  6  Street  S.W. 
Medicine  Hat,  Alberta 
T1A  4J6 


FORT  MCMURRAY  743-7231 

Fort  McMurray  Provincial  Building 
5th  Floor,  West  Tower 
9915  Franklin  Avenue 
Fort  McMurray,  Alberta 
T9H  2K4 


PEACE  RIVER  624-6214 

Provincial  Building 
9621  -  96  Avenue 
Bag  900,  Box  9 
Peace  River,  Alberta 
T0H  2X0 


GRANDE  PRAIRIE  538-5400 

Provincial  Building 
10320  -  99  Street 
Box  7 

Grande  Prairie,  Alberta 
T8V  6J4 


RED  DEER  340-5241 

2nd  Floor,  Provincial  Building 
4920  -  51  Street 
Red  Deer,  Alberta 
T4N  6K8 


Alberta  Consumer  and  Corporate  Affairs  fosters  equity  in  the  consumer  marketplace  between 
buyers  and  sellers.  july>  1937 


